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How do I register?
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Registration Requirements

The first step in registering your business for Internet Banking, is to ensure you have the
following requirements:

/4 site Administrator:
Your Company will be required to assign a Site Administrator who will be responsible for

the Company'’s internet banking profile as well as adding company users, and assigning
permissions to these users.

2 New Customer ID

New Customers: Your Customer ID will be given to you at the onboarding stage

Existing Customers: Your Customer ID would have been communicated to you via
letter/email. If you have not received this information please contact your Engagement
Lead/Relationship Manager.

2 Mobile Device

RepublicOnline requires that all users register a mobile device which will be used as the
second-factor authentication device when logging in.
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Existing Customer’s Registration Process

Existing Customers!
Here's what
you need to

do...

STEP 1

Company Official/Director/Site Administrator must:

e |dentify your Company’s Intfernet Banking Site
Admininstrator.

e Attend virtual demo/training session with the Bank
officials.

e Complete the Registration form provided with
users’ details.

e Obtain authorization from Company’s Authorised
Signatories (as noted on the company mandate
held at the bank) and include company stamp on
document.

® Return completed registration form to the Bank.

Once the users have been created an email notification will be sent to the email

addresses registered on the form, confirming that their Company’s IB profiles
have been created.
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STEP 2

Site Administrators:

e Retrieve email sent from the Bank with the
temporary password assigned.

e Log on to Online Banking from the website using
the username selected at registration and the
Temporary password sent via email from the
Bank (refer to First login process on pg 26)

® Proceed to the site and create/setup other
company users as required.
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New Customer’s Registration Process

Company Official/Director/Site Adminisirator

® |Log on to Online Banking from the website

e Go fo the bottom of the screen in the Register for
RepublicOnline section and select the Corporate

link (as shown below)

STEP 1

H#WT20_
N

]
REPUBLIC BANK IS THE
OFFICIAL BANKING PARTNER

,llr!ual Keyboar:
S 1cc WOMEN'S
(o]

Welcome to RepublicOnline

o

v—)

|Enter your Username

22 T2
WEST INDIES 2018

I

I

I

I

I f®oin@
v 4 Republic Bank

C00

Register for RepublicOn/ine Corporate | Personal
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e Complete the 5-step process, (see page 12), to register your company/business.

® Print completed form and obtain authorization from Company's Authorised Signatories
(as noted on the company mandate held at the bank) and include company stamp on
document.

e Scan completed form and forward to RBBBcorporateibreg@rfhl.com

Once the user has been created an email notification will be sent to the email
addresses registered on the form, confirming that the Company’s IB profiles has
been created

Site Administrator

® Reftrieve email sent from the Bank with the
temporary password assigned

=Y ® |og on to Online Banking from the website using
the username selected at registration and the
Temporary password sent via email from the
— Bank (refer to First login process on pg 24)

® Proceed to the site and create/setup other
company users as required

Internet Banking Corporate User Issue Date : 2023
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The Online Registration Process
includes the following five (5) steps:

Step 1:

Accept Terms and Conditions

Step 2:

Input Business’ and Company’s
Information

Step 3:

Input Administrator’s Info

Step 4:

Confirm Data

Step 5:

Download Registration Form and
Obtain Autorization
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Step 1: Accept Terms and Conditions

Corporate RepublicOnline Registration Form

Step 1 of 5: Terms and Conditions

Qur Agreement to the Terms & Conditions:

We acknowledge and agree to the use of RepublicOnline in accordance with the RepublicOnline Terms & Conditions. We further agree that all transactions
and enguiries performed through the RepublicOnline service will be properly authorised by us and shall be in full accordance with the RepublicOnline Term
& Conditions.

Qur Agreement of the Site Administrator:

We agree Lo the appointment of a Site Administrator and confirm that the Site Administrator is privy te all our financial information via the RepublicOnline
channel and has the privilege to perform financial transactions on our behall. We further acknowledge and agree Lo the Sile Administrator’s privilege to
create and manage Users of the site and the Users will have Lhe privileges lo transacl in accordance with their sile permissions assigned by the Site
Administrator.

IE Accept the Terms and Conditions

Cancel

—_—
Continue I
I .

- Please read the Republic Online Terms and Conditions carefully

- Select the radio button labelled "Accept Terms and Conditions” once completed

and to proceed.
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Step 2: Input Business’ and any Associated Company’s Information

© Corporate RepublicOnline Registration Form

Step 2 of 5: Complete Business Information and Associated Companies

Business Information

iness Name (7] | Tesd

1 Required

There are no associated companies. To add one press "Add Company’

Cancel

All mandatory fields will be denoted by the blue bar at the beginning of the field.

I Required

- Please input the name of your business in the field provided
- Select the '‘Add Company’ option to input all associated companies.
o Foreach company, the company name and customer ID are required (as

shown below).

Customer ID 1234 5,54
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® BUSINESS NAME: If your business comprises a group of companies, the
business name would be the group name and then each company should
be listed under the ‘Add Company’ option.

If you only have one company then the Business Name and Company Name
would be the same.

® CUSTOMER ID: The Customer ID will be provided by the Bank either at
registration or, via mail. If you have not receive your Customer ID, please
contact your Engagement Lead.

© Corporate RepublicOnline Registration Form i

Step 2 of 5: Complete Business Information and Associated Companies l

Business Information I
1 Reguired

Business Name (7] | TEﬂBUS‘

Associated Companies
@ Add Company

Company Name Customer ID

TestCo HHS 7 X

CEHCEl i

- Once you have finished inputting your company/companies’ information, you will be

redirected to the screen above.

- Select to proceed to step 3.
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Step 3: Input Administrator’s Information

@ | Corporate RepublicOniine Registration Form

Step 3 of b: Complete Administrator Information
1 Required

Identification Type | Passport A

|
Identification Number | 134547 ‘
First Name | Test ‘ [
Last Name | Test ‘ 1
[
Date of Birth
Email | melissa.ramnarine@rfhl.com ‘
Phone Number | il ‘
Mobile Number (7] | 7581111 ‘
|

Create Username (7] | Test]

Please enter the details of the Company Administrator.

- Once completed select to proceed to step 4.

ID type and Number: These will be used for future instances where the
user needs to be verified

Date of birth: Used to validate the age of the user. All Corporate
RepublicOnline users must be 18yrs or older.

Email: This email will be used to confirm registration of user, send
temporary passwords (OTPs) and any future correspondence for
resetting the user’'s account.

Mobile Number: Mobile devices are required to be registered for second
factor authentication.

Username: All users have the flexibility of creating their own unique
username.
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Step 4: Registration Data Confirmation

|- © Corporate RepublicOnline Registration Form

Step 4 of 5: Registration Data Confirmation

Business Information

Business Name Training

Associated Companies

Company Name Customer ID

Training 300497

Administrator Information

Identification Type Passport

Identification Number 134567

Mel

First Name
Last Name Test
Date of Birth 18/03/1991

Email melissa.ramnarinerihL.com

Phone Number

Mobile Number 7581111

Username Mel

\/ I'm not a robot

Cancel

- Once dll the required data has been entered, you will be required to confirm the

details on the confirmation page.

- Confirm the reCaptcha by selecting the radio button labelled ‘I am not a robot'.

- Select to proceed to Step 5.

15
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Step 5: Authorisation

Corporate RepublicOnline Registration Form

; ° Your registration was sent to the bank for approval

Your Registration Form has been completed. Please click: “Download Registration
Foren™ to access your form, print it, and sign in the relevant spaces provided. Onee
signed, please return the signed form Lo ariy one of our conveniently located
branches to complete the Registration Process.
23/03/2021 10:02 AM

Oewnload Reqistration Farm

Business Information

Business Marne Tesi5us

Associated Companies

Company MNarms Customer 10

TestCo HEHHH

Administrator Information |

Identification Type Mational 1D

Identification Nurmber 1991234459

|
First Mame Test :
Last Name User I
Date of Birth 231031985
Ermail test@email.com
Phone Number
DRLTRTARAZE

Mabile Murnber

Username Test]

|

When the data is verified the user will receive the confirmation message above, confirming
that the request has been submitted to the Bank for approval.

The request will not be approved until the bank receives and validates the

authorized registration form which bears the Director’s signatures and company
official stamp as listed in the Bank’s records.

. Dewnload Reqi ion Fa . . .
- Click on the to retrieve the registration form.
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&

Ferpuabilic Mhank

Corporate RepublicOnline Registration Form

Buisinuss Maire: TEST
Reglstration Date; F3/03/2021 R:50ARM

Associated Companies

Compary Hame Customer 10
CRAT Canipjaarny oy

Administrator’s Information

Ihetilication Type: Matianal 1D
Idardification Mumbear: S

First Marra: TEST

Lazt Mame: Test

Dale ot Birlkh: 101991

Emall: test@email.com
Phone Mumrber:

"1"."]"& Nl.lll'hr it
Lisarnams: TEST

&, Ieoms and Conditions
Dur Apgresmeenk o e | srme & Ceodrbarm:
‘A ackirabukgeard mpeas Ik sen of RapoikDale e sasnicewib e RBapohik Dol Toore &
SO E D Ve LT i 1Yl ol N REC iR Bl aagiieas Sk P Iwouph (ha Rasu Ol srviod
il s g perty oardos el by e ard sbollBe in bl oooondarce wilh 19 e ScpubE el Teen # Cond o
Lur Ay o L Sriw

W B W P B e ol o Bie Sedespkdiston ard oo o Bl 10a Ble Bale rkdiutod @ oy W ol oul
Srareid irlomalion win b BrgrticDolin cloaeo aad aee B aeslagn b parken ool et o1 mr
Bribwdl Wi buithir acb posel itk ad sgans b0 Be Sk Acbvdaniea e’ s o0 h baga k2 craa ki vl T e Lieais of e
w0 0l T Lbsory sl bar (b privloges Lo mnsect i aoo0eionon e Lo s pommis i ass igned by e
Sk Akminiirako

Erguislc Mank [P HLrBed will aod b Arkd bs bl for sy bees or e perassa eounmd 1o b s by sy ool e
e s Lrg v B Bedve pidiabor aridod W Beret Lheara via R pubd Oalae o0 wap oifead aluctmess chanail W
i tew rckrersieky e el e Bl Baga e Tk (5G] Liviksd @ il megnalis S Be sipordson of dm 'iln
Balrvrsdimior ard Bask: Lnos wilk rospand @ P sl cistobon med iage of Ba podeOr e Ay meceirs
ardd phengs e Bl Adverkbiion s naresd, frod g reaorise gl (hoe v of RepbEeDnlro, shell Llc
mutyoiiar by

<ty e {1 ko
« tams [ F3d it

Db Pe option that is ant aapkoatie by B kg Ibmugy ard ivkateg)

Egrobrn Prot Bama Slamp of Soal

Bigrakum Frirk RMamn Slamp or Eaal

- Print the form and pass to the relevant company authorities who must sign and affix

the company stamps on the form.

e Scan and submit the authorized form to RBBBcorporateibreg@rfhl.com

When the request is approved, the System Administrator will receive an email

notification.
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What will I need to access the system?

To access the application, you will need the following:

E_C’ Username:

- Users can set their own username at registration. The username is not case sensitive,
but it must be unique and alphanumeric (i.e. comprise letters and numbers). Special
characters (e.g. "@"," " or “) are not permitted.

/ Password:

- Users set their password during the registration process.

(See Password guidelines on page 24)
Y Security Image:

- At your first login to the application, you must select one security image from the

opftions provided.

- The image will be used as an anti-phishing device. Thereafter, each time you log in
to RepublicOnline, the selected image will be displayed. This helps you to

differentiate between the correct site versus a phishing one.
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Z Second Factor Authentication Device:

- Users must register a mobile device, which will be used for authentication when
logging on.
- Each user will also be required to select the preferred channel from the following

options:

® SMS Code:
If this option is selected, each fime an attempt is made to access the
application via the web, a unique SMS code will be generated and sent
to the registered mobile number, which the user will be prompted to

enter.

® RepublicMobile App:
The Republic Mobile App offers 2 options for users:

o OTP (One-time Password)
Each time the user attempts to login to RepublicOnline, the system
will generate an OTP code which the user must retrieve via the

mobile app, and input on the web login.

o SYNC
When the user attempts to login to the application via the web, the
system will attempt to connect or sync with the registered mobile
device. The user will be required to either "Accept” or “Reject” this

connection, before proceeding.

The user will set the username at Registration. All other security features will be

setup thereafter, at the user’s first login.
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What are the Security Restrictions?

The following constraints have been deliberately imposed in the application to enhance the

security and integrity of the system and the transactions conducted online:

4 Disabled Back Button

If you select the Back button, the system will terminate the operation and the login page will

appear.

4/ Session Timeout Duration

To enhance the security, the system is equipped with a Session Timeout feature which enables
the application to log off after 20 minutes of inactivity. The system will advise that the session

has expired and prompt you to log in again.

/4 Unique session control

The system will only allow you to access one session at a time. In instances where you attempt
to log into the system and there is already an active session using the same credentials, a
warning message will appear advising that you must cancel one of the active sessions before

proceeding.
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What are the Password Guidelines?

Consider the following guidelines when creating your RepublicOnline password:

@

@

®

® ®®®®

The password should contain a minimum of 8

and maximum of 12 characters.

Avoid using names of pets, parents or friends & PASSWORD
relatives for your passwords. SECU RITY

Refrain from using passwords containing all the
characters in your login ID. For example, if your

login ID is '[Smith', then your password should not be '[SmithOne'.

The password fields will not allow any information to be copied from the clipboard
Spaces and other special characters are not allowed in the password.

Change your password at regular intervals.

Always avoid the use of the ‘saved password’ feature offered by any mailing

application or software.

Ensure you always logout of the application, terminating transactions and all possible

activities.
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What are the Second Factor Authentication Device Guidelines?

The following are guidelines for the use of the second factor authentication device:

The device selected should belong to the Internet banking customer.

Avoid leaving the device unattended.

Always ensure that you use the screen lock.

Connect to secure WIFI to conduct internet banking transactions, as public WIFI

hotspots may be susceptible to hackers.

® ®®®o

Keep your device's operating system up-to-date, to ensure that you have the most

secure and efficient experience.
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Things I should know about the First Login

Y Asa corporate client, your site administrator will be the first user fo access the Company’s
site. He/She will be required to login and complete the setup of their administrator profile
first, then proceed to create the profiles of all other user’s required by the Company.

/£ sSite Administrators can create 2 types of users: Basic or Administrative

T All users, when created, will receive an email with a temporary password, which they
must use to access the system for their first login.

4 The first login entails the following five(5) step process:
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What are the steps involved in the First Login Setup?

Step 1. Login

You must logon to RepublicOnline using the username chosen at registration.

Login to RepublicOnline

Test| (2

Virtual Keyboard REPUBLIC BANK IS THE
OFFICIAL BANKING PARTNER

S ICC WOMEN'S
|‘ ‘I o VIONSRLEO
ext WEST INDIES 20i18

Register new User for RepublicOnline Corporate | Personal 'f " 2 In

%—»

N
4 Republic Bank
00000

- Click “ to proceed.

You will then be redirected to the password screen.

© Password

(6}

@] I LYYYYYY) (2]

Virtual Keyboard REPUBLIC BANK IS THE

OFFICIAL BANKING PARTNER

ICC WOMEN'S
Reset Password | Unlock User

1‘-‘2‘“ 767 WORLD T20

WEST INDIES 2018

f®oin@

AN\
§ Republic Bank
000000

- Enter the temporary password sent via email and select “ to continue to
step 2.

Users will have the choice of using a virtual keyboard, as an anti-key-logging device
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Step 2. Change the password

When the temporary password is entered, you will be prompted to change the password:

Enter a New Password

1 Required
Last Change First Time

Current Password [?] | | |

New Password (?) | ’

Password Confirmation | l

o RN | TODAYONLY
I\ NLREP\!BUC BANKI SCATIONS

The “Current Password” will be the password sent to the user via email.

- Once this step is completed, select and continue to step 3.

The Password selected should be alphanumeric and should not contain

any symbols.
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Step 3: Set Security Image

The security image functions as an anti-phishing device. The image selected here, during the
security setup will appear during all the user’s future logons. This reassure users that they are
logging into the correct site.

Select one (1) image from the list provided.

Security Information

This image will be displayed each time you login. It is an authentication #WTZO

tool to confirm that you are logging in to the official RepublicOnline

service.

e
REPUBLIC BANK IS THE

OFFICIAL BANKING PARTNER

Qe icc WOMEN'S
4271 WORLD T20
WEST INDIES 2018

f@ain@

A\
‘\ Republic Bank
000

- Click to be proceed to the following step of the security setup

process.

The chosen image will not be saved until all the steps are completed.

C The Cancel

screen.

option cancels the entire process and redirects you to the login

Internet Banking Corporate User
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Step 4. Set Secret Question

The secret question will be used as a validation to update personal data, security and user

settings.
You must create your own secret question. The system does not provide any
templates or options for the secret question.

Security Information

Complete Security Information

Secret Question (?) | l

Secret Answer (?) | ‘

DAY ONLY

TODAY e

- Enter a secret question (of your choice)

- Enter the answer to the question in the “Secret Answer” field provided.

- Select and proceed to step 5 of the process.

o Return: redirects user to the previous step

o Cancel: takes user to the login screen

The secret question and answer are not case-sensitive and special characters

(e.g.! @ # $ %) are not permitted for these.
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Once completed the user will receive the following message.

Congratulations!

As a last step, we need to configure a second authentication method. Please use
your mobile device as you will need it to complete the "first login” to the platform.

REPUBLIC BANK IS THE
OFFICIAL BANKING PARTNER

e~ 1cc WOMEN'S
This second authentication method is an additional layer of security to confirm the 427 WORLD T20

5 WEST INDIES 2018
identity of the user attempting to log in to the platform, by asking something that
only the real person has (e.g. mobile phone]. This method includes the use of a
Security Device that will be used in all future logins.

f® o in@

Cancel

Y
4 Republic Bank
00000

Continue
-  Select _
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Step 5. Select Second Authentication Method

The final step in the process is the setup of the second-factor authentication method. This
security device will serve as an additional layer of security.

This step involves the enrolment of a separate, mobile device which will be used to validate
the user at each login.

The options available here are SMS and Mobile App. You will be required to select one of
these options and enter the mobile number, to register or enrol the device.

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for
all future logins.

Preferred Method Select an Option REPUBLIC BANK IS THE
SMS OFFICIAL BANKING PARTNER

RepublicMobile App % ICC WOMEN'S
€7 WORLD T20

WEST INDIES 2018

f&® o in@

~

Y
4 Republic Bank
C000O00

The second-factor authentication device will only be required for web logins only.
Mobile App. users will not be required to have a separate security device when

accessing the App.
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Option 1- SMS:

Once the SMS option is selected, you must perform the following:

1: Input Mobile Number

Input the mobile number you wish to enrol and select to proceed.

© Second Authentication Method
The second authentication method is an additional layer of security to - #WTzo

ensure that you are the actual user attempting to log in.

e
REPUBLIC BANK IS THE
Code | 1234567 OFFICIAL BANKING PARTNER

Sz IcC WOMEN'S

%,’;:@ WORLDT20

WEST INDIES 2018

Lost/Change Phone Request New Code EE—— |

& o in
- o [

A
& Republic Bank
N
|Q SMS Code Sent [elleleleXele]

e The SMS option requires the user to enter a local mobile number.
¢ The prefix for the mobile number being used is also required for registration
(E.g.246##4#i#i###)
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2: Enter SMS Token

An SMS code/token will then be sent to the mobile number entered. Enter the code

received, in the field labelled “Token”

3: Confirm Action

Select to complete the registration of the mobile device.

When this step is completed, you will be redirected to the RepublicOnline dashboard.

Each time an attempt is made to login to RepublicOnline, you will receive an

SMS, containing a code/token which must be entered on the website to validate
the user.
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Option 2 - RepublicMobile App:

When the Mobile App option is selected, you will be instructed to complete the following:

Second Authentication Method

The second authentication method is an additional layer of security to ensure that
you are the actual user attempting to log in. The chosen method will be used for
all future logins.

YR REPUBLIC BANK IS THE

OFFICIAL BANKING PARTNER
What is this (7] S~ icc WOMEN'S

427 WORLD T20

WEST INDIES 2018

Please go to any of the App Stores to download and install our —

“RepublicMobile EC" app on your mobile device and click

“Continue”. & o A

& f In &
N\

Don't Know How? \‘\ Republic Bank

CO00000

Cancel

1: Download the App
The Republic Mobile App is available on both Android and Apple devices.

Go to the relevant app store, search for RepublicMobile EC App and download.

Dy, GET ITON Download on the
[ » Google Play ] [ ‘ App Store ]
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2: Activate New User
Once the Mobile App has been downloaded, you will be prompted to activate the
new user. Launch the App and select the 'Activate with new user’ option at the
bottom of the screen

N8 Il 48% A

SIGN oUT [=>

A Home | g My Products | [II Pending Approvals

Welcome, Chrystal
Last Access: Mar 10 09:46

Security Devices

® O

One Time Password Sync Approval
(OTP)

@ Activate with new user

reserved.

3: Scan/ Enter the Code
At this stage the website will display a QR code and a Coupon below.

Second Authentication Method

Open the “RepublicMobile EC" app that you just
installed, tap on the "Activate” option, and follow
the instructions.

You will need to scan the QR
code or enter the coupon
code displayed on this page.

REPUBLIC BANK IS THE
OFFICIAL BANKING PARTNER

e~ icc WOMEN'S
% E WORLDT20

Need help? : ' o oy
WEST INDIES 2018
¢ Refresh .
f®oing
S i
A\ Republic Bank
Cancel C00000

On the Mobile App, enter your Username, and then, either scan the QR code or enter the
coupon displayed on the Site.
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1:21 =

< My Security Devices Activate

Enter your username

I Clear

Can the U1 COaE OF Type The Loupon code proviaed on the

website
QR Code Coupon Code ‘l

/
Select one g The QR Code was Scanned Successfully

Please Press "Confirm”

By pressing "Confirm” you are:

® Accepting Terms and Conditions

® Approving login with Sync Approval

Cancel Reset Confirm

4: Confirm Action

Once the code entered has been successfully accepted, select

to complete the registration of the mobile device.

The Mobile App offers two (2) options for users. At each login attempt to Republic

Online, you must select either the (i) OTP or (ii) Sync option
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A Home | g My Products | [11 Pending Approvats

Welcome, Chrystal
Last Access: Mar 10 09:46

in ) BepublicBank:

&3 RepublicBank Limited

& Republi

Security Devices

® O

One Time Password Sync Approval
(OTP)

@ Activate with new user

Copyright ® 2019 Republic Bank Limited. All Rights
reserved.

OT1P
To retrieve the OTP the user must go to the Mobile App to generate it. Once the OTP is

obtained, enter it into the required field, and select m fo proceed.

OTPs are generated by the Mobile App on request. These are set to expire one

(1) minute after being generated. If the incorrect OTP is entered, or, if it expires
before being used, you will be required to generate another one.

Sync
When the Sync option is selected, the system will attempt fo connect to or synchronize with

the registered mobile device. Before proceeding, you must either Accept or Reject the

request.
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How to perform a Regular Login?

The regular login process entails four (4) simple steps.

(Republic i) [ p— [“on | sonve |
Step 1: Access Republic Bank’s - —

website: Learn how to

Bank Safely
from Home using

.”I Ii.’![ T’ E’ m"!f',r.’
— :b
My - PR Rere o vTow
fwyoain® . ourdemos

‘I. e Access the site
e Clicklogin

Welcome to RepublicOnline

g #WI20 Step 2: Enter the Username:
{}4 nter your Username 1l
REPUBLIC BANK IS THE . .
2 BN OFFiCIAL BANKING PARTNER Enter your Username in the field
° AR labelled Enter your username

{®ain@ )
§ Republic Bank Gnd CIICI(

oee

Register for RepublicOniine Corporate | Personal

Step 3: Enter the Password:

e Entfer the password in the field

© Password

3 provided. (3 [r o s
e Ensure that the image displayed is ﬁ
the one selected during the security S WITH A REPUBLIC BANK LOAN

Places to go and people to meet,
all 1 need is my dream ride to get

Se"‘u p . Reset Password | Unlock User me there!

e Select m to proceed.
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© SMS Token Step 4: Second factor authentication:

Enter de code/token that was sent via SMS to your registered mobde
umber.

SMS: If the SMS token was selected as the

second factor authentication device,

TODAY ONLY
REPUBLIC BARK OGS

P the system will send a code to the

associated mobile device via SMS.

e Enter the code in the field labelled

Code and click to

proceed.

RepublicMobile App:
If the mobile app was selected second factor authentication
option, the user must select either the OTP or Sync option.

o OTP: Open the RepublicMobile App on
I - the associated mobile device to
refrieve the OTP
e Enter the OTP in the field provided
and click to proceed.
Sync: Go to the mobile : Sync

‘ 4
low the steps provided on Republic bank s app to approved the login attempt E
Yo

device and select Accept.

Waiting

Once the sync is complete select m to proceed to the Home Page
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What does the Homepage encompass?

Top Bar

~ | b Logout

Rotating ||

Data
Banner ~_

REPUBLIC BANK IS THE
OFFICIAL BANKING PARTNER

Al icC WOMEN'S

27 WORLD T20

WEST INDIES 2018 '

Contact Us

f&ain ~HWI20 @ Republic Bank

@® Liabilities |
-— e o e o o o= =
< 3,365,168.23 XCD 1,439,448.13 K
uso Xco Product I
. Chegquing Accounts 3,345.168.23 1.439,448.13
QUle No Products Found
* Payroll Management % Wire Transfers W Faveourite Transactions @ Exchange Rates
Manage Payroll | Pay | Pending Approval Initiate Wire Transfer | Pending Approval There is no info to display Buy Sell
USD - United States Dallar
% Corporate Banking 2 4502 27189
Lending | lnvestments CAD - Canadian dallar
1.9370 2.0058
GBP - UK Paund Sterling
& 3.2838 33749
User un-ve
Works ace 28928 31257
p Adrnin
880 - Barbados Dallar
& Latest Transfers Vieswr All ¥ Latest Payments Wi Al
There is no transfers to show There are na payments to show

Having accessed the homepage or dashboard, you can now navigate to the:
e Top bar
® Quick access menu: Quick Menu
e Rotatfing banner
e Data bar
e Product balance Ribbon

® User Workspace

The Top Bar and Quick Menu is available on all screens in the application.
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TOP BAR

Drawer
Menu Inbox User Log
l Menu  off

TESTACCOUNT v | () Logout

The Top bar is composed of:
e Side menu or Drawer menu: select this icon to expand the full user menu
e Inbox: This icon directs you to the message tray.

e User menu: clicking this option will show the user's information and will
allow management of security settings.

e Log off: click this option to close off the session
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QUICK MENU

Service
Request

[
(|
Manage

=

Pending
Approvals

The Quick Menu or quick access menu contains those functionalities mostly used.

Based on the resolution used, the Quick Menu will be located horizontally or laterally

The Quick Menu options are:

e Home

e My Products

e Transfer

e Pay

e Service Request
e Manage

¢ Pending Approvals
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ROTATING BANNER

WITH A REPUBLIC
BANK LOAN

Places to go and people to meet,
all I need is my dream ride to get me there!

Through the rotating banner, you are abreast of Republic Bank's advertising and promotional
campaigns, as well as customer advisories or any other targeted communications.
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DATA BAR

User
Login
data

Contact Us

Welcome, Melissa

10/10/201% 12:05:5...

0.137.9.114

=1 [u]y |

=& minutes

Contact
info.

f U &

Through the Data Bar, you can view the User’'s Login Data, as well as some Contact

Information.
The top of the pane displays:

e Current date

e Welcome message: "Welcome, “User First Name"

e LastLogin Date: the last date and time the user successfully accessed Internet Banking

e |P Address: the last IP address from which the user accessed will be displayed.

e Exit Reason: the reason for the user's last logoff (e.g. Expired session, or logged out)

e Duration of Last Session: the duration of the user's last session will be displayed.

The section below displays the Republic Bank's contact links and includes:

e Email

e Facebook

e Twitter

e You Tube

Internet Banking Corporate User
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PRODUCT BALANCE RIBBON

al Assets ® Liabilities

usb 5,000,000.00 XCD 852,000,000.00 usb 0.00 XD 1,000,000.00
usp XCo usp XD

Product Product

Through the Product Balance Ribbon, you can view a summary of your accounts.

These are categorized, and summarizes your Assets and Liabilities. Note, the balances for
both categories are displayed in XCD and USD.
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THE USER WORKSPACE 3. Daily

Exchange

e ] e T Rates
| % Payroll Management % Wire Transfers : I' Favourites Transactions I le Exchange Rates \
I Manage Payroll | Pay | Pending Approval Initiate Wire Transfer | Pending Approval I I Lere is no info to display I I Buy sell
l * I | I I USD - United States Dollar

Corporate Banking 212.50 209.50
| 1. Relevant I I I 2z '
I Lending | Investments Links I I 2. FOVOUI’“G I CAD - Canadian dollar
I | fransactions | | 15700 156.00

| | | ] ©BP - Pound sterling
| I 1 | I 264.00 261.00
I I I I I EUR - Euro
1 I I |, 2200 239.50
Admin I
I ® Latest Transfers View AlL I IF Latest Payments View All I
I h s no transfers to II There is no nt sho I
| I 1 |
| I 1 |
| :— L°'feS* /! 5. Latest I
| ransrers ! Payments |
|

| ! :
| I : |
I b :
I I

The user workspace is located on the lower half of the homepage, below the product
balance ribbon and comprises 5 defined sections:

1. Relevant Links
Favourite Transactions
Daily Exchange Rates

My Latest Transfers

o~ DN

My Latest Payments
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Relevant Links

Here, you gain quick access to three of the application’s popular or most used
functionalities — Payroll Management, Wire Transfers and Corporate Banking.

Favourite Transactions

This section displays a list of up to 5 transactions that you can save and modify according to
your needs and preferences.

Daily Exchange Rates

The daily buy and sell rates for the following currencies are displayed and updated for your
reference:

- US Dollar (USD)
- Canadian Dollar (CAD)
- Pound Sterling (GBP)
- Euro (EUR).
My Latest Transfers

Through this section, you can view the last five (5) transfers made from Internet Banking. It also
contains a “View All" link which provides quick access to the “Online Activity” page. The list
displays the transfer type, the nicknames and account numbers of both the debit and credit
accounts, the currency and amount as well as the date and time of each fransfer.

My Latest Payments

Through this section, you can view the last five (5) payments made from Internet Banking. It
also contains a “View All” link which you quick access to the “Online Activity” page. The list
displays the payment type, the nicknames and account numbers of both the debit and credit
accounts or services, the currency and amount as well as the date, time and status of each
payment.
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What can I access through the Quick Menu?

The quick access menu is a shorter menu, containing the features that are mostly used. This
menu is available from any screen within the application.

Redirects the user to the homepage from any page/screen within the
application.

Quick access list of all the users’ products including, chequing and savings
accounts, credit or vim cards, certificates of deposits and loans.

Expands to display all transfer options available.

All payment options are available via this menu tab.

All customer service requests are available via this tab. This includes stop

EEWICF—‘ cheque requests and blocking and unblocking cards.
tequest

[
[

Manage

This menu option can be used for maintenance of beneficiaries, alerts,
payrolls and so on.

-

Pending " ;
Approvals submitted for their approval,

This option directs users to the list of fransactions that have been

The MY PRODUCTS menu tab accesses all the information available about the products that
they have registered on RepublicOnline. These include Chequing and Savings accounts,

Credit and VTM cards, Loans and Certificates of deposit.
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The TRANSFER, PAY, SERVICE REQUEST and MANAGE tabs expand to display the following
opftions:

@ Betweean Your Own Accounts

Third=-Party Republic Bank
Account

IE Third=Party Local Bank
Account

o International Bank Account

Wi Mulliple Transfers

Ser

Request

It Load Third-Party VTM Card

E8 Your Credit Card
E8 Republic Bank Credit Card
o
£ Your Loan
Service
Request
B Company/Utility Payments
o
|
Manage o Payroll
@

= Suppliers

DQ 3 Stop Cheque

Service

Request &> Block/Unblock Card
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oo |
OO Third=-Party Benaficiaries

Cormpany/Utility Payment
Subscriptions

Motifications

g
Approvals

4 Usars
Parmissions |
Monetary Approval Schemes |

Mon-Maonetary Approval
Schemes

Payrolls

Suppliers

The PENDING APPROVALS menu tab lists all fransactions that have been submitted for

approval, that the user has the rights to approve.

TEST

.
= account | @ Logout

Pending Approvals

Y Julyz2019

Al

My Products Al Usere o

@ (@ No pending approvals were found.

Transfer

Service
Request
|
oo
Manage

Pending
Approvals
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What can I access through the Main Menu?

The main menu contains all the platform’s functionalities and can be accessed via the three

horizontal lines icon E in the top left corner of the page.

W
f§ Home
My Products
() Transfer
Pay
My Transactions
Service Request
Manage
3h Settings

Pending Approvals

Security

07.00 USD

(*) Frequently asked questions

In addition to the functions outlined via the Quick Menu, you can access:
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® My Transactions

3@ My Transactions

fa .
./ Favourites

B8 Scheduled
B Dnline Activity

o :
[[] Batch in Process

e Settings

e Settings
& Personal Settings

& Change Password

Change Security Image

1] :
¢w Change Secret Question

e Security: This menu option redirects the user to the Internet Banking Security page.

® Frequently Asked Questions
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My Accounts

54
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My Products Overview

The My Products feature accesses the Business’ registered Republic Bank products. These

include Chequing and Savings accounts, Credit and VIM Cards, Loans and Term Deposits.

Only the users assigned the permissions to access the Business’ products will be
able to view the My Products tab

< Online

)
w
Home

My Products o My Products

= @ Transf
E\(:/J &) Transfer

Transfer

Pay
My Transacticns
Service Request

Service Manage

Request
oo {&h Settings
oo

LT Pending Approvals
||::] 7 Security

Pend
Frequently asked questions

The product list may be displayed in three different ways or views:
® Simple
® Combined

® Grouped
User can select the view according to their needs or preference.

The information displayed will vary, based on the view as well as the type of product's
accessed.
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What does the Simple View display?

The Simple View shows products in a tabular format, where each product is displayed in a
different line. Here, the products are organized by type and currency, and the details of each

product is shown.

The following product details are displayed in this view:

® Product Type

® Product Nickname (Alias)

e Product Number (Account number)

® Product Status

® Branch name

e Current Balance

e Available Balance

a. Account

b. Filter

Search

N
N

4« Republic Bank

.

c. Change View

@ Chequing Account

m Nickname

My Accounts £0000000&932

@ @ Chequing Account

Transfer MNickname
400000004740

Pay 4= Fixed Term Deposit
Nickname
:Q OK-025
Service

Request 9; Loan

[m]m] MNickname
oo 00153
Manage
Pending

Status

Active

Status

Active

Original Amount
BED 300,000.00

Original Amount

BED 1,000,000.00

‘II Y ALIAc(ounts v

Branch Name

Warthing

Branch Name

Warthing

Date Opened
07/0%/2023

Branch Name

Maturity Data

09/09/2024

Next Payment Date

02/10/2023

Current Balance

BBD 678,700.00

Current Balance

BBD 30,200.00

Rata

0.0%

Current Balance

BBD 999,500.00

Available Balance

BED £78,700.00

Available Balance

BED 30,200.00

Current Balance

BED 300,000.00

Next Payment Amount

BBD 11,904.76

power ¢
your savings

With our Renewable Ener’

Loan you can include clel

1 energy in your home whi
enjoying financial benefil

d. Contextual
Menu

a0a
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a. Account Search: User can search by Product Number and/or Nickname.

b. Filter: User can filter by Product type

c. Change View: This icon allows users to switch layout or view of products
=l
Simple

Combined w4

Grouped

pnrpgueg gy

d. Contextual Menu: All actions corresponding to the product will be available via this
icon. This menu would vary, based on the product selected.

Actions

View Details

@ Transfer b
Account
& Pay > Personal @ View Details
Loan
Qo Setting Alert = Pay
1 Edit Nickname =l Edit Nickname

e. Expand List: By default, RepublicOnline displays 5 products. This icon allows users to
expand the list to view more (if available).
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What does the Combined View display?

The Combined View splits the screen to display a combination of the products on the left,
and the transaction history on the right. The fransactions displayed, will be based upon the
product selected in the left column.

This view is designed specially to be used in smaller devices, like tablets and phones. The user
can choose the reduced size' view to display more information in the screen.

The following product details are displayed in this view:

® Product Type e Details
e Product Nickname (Alias) e Current Balance
e Product Number (Account number) e Available Balance

e Transaction History/Details

d. Advanced
filter

e. Contextual
Menu

4 Republic Bank

VAN Y
| = (=3 |l’,\ Search hi- ransaction History Details Statements L =)
Home —
[
All Accounts
| Y \
I m . Y September 2023 Q
|
Debits
| My Accounts Ch Vi I
I (e C. ange View (e
Debit BBD Credit BBD Runmn! Balance ..
6
a. Account 180972023 | I

Current Balance Available Balance

s 1B PAYMENT Test -500.00 4578,700.00 Home
Search BED 478,700.00 BBO 678,700.00 <« _I ownership

.
ol o f. Export Files Just got easier
Pay o Chequing Account 1B TRANSFER Test 479,200.00 a Mortgage
— from
Republic Bank.
DQ 400000004940 18/0%/2023 |
16 TRANSFER Test -100.00 £79,300.00
Servica Current Balance Available Balance
Request
880 30,200.00 BBO 30,200.00 S —
EE 16 TRANSFER Test -100.00 679,400.00
Manage A Chead Too Deposit
Tm— 08/0%/2023 |
|l::| 0000025 18 TRANSFER Test -100.00 679,500.00 @
Pending Rate Current Balance A A
08/09/2023 |

Approvals
- n.nos fon AN AN AR P

Internet Banking Corporate User Issue Date : 2023



Internet Banking- Corporate Users 59
a. Account Search: User can search by Product Number and/or Nickname.

b. Filter: User can filter by Product type
c. Change View: This icon allows users to switch layout or view of products

d. Advanced Filter: These options allow defined searching of fransactions based on
fransaction type and period.

e. Contextual Menu: All actions corresponding to the product will be available via this icon.

f. Export Files: The Transaction History can be exported in either PDF, Excel or CSV format.
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What does the Grouped View display?

The Grouped View groups or categorises products by type. Users can expand and contract
to unfold or to hide each individual product within these groupings.

The following product details are displayed in this view:

Product Group/Type

Product Nickname (Alias)

Product Number (Account number)

Product Status

a. Account
Search

Service
Request

[m[m]
(m[m]

Manage

2

Pending
Approvals

> P

b. Filter

I‘-r-\ Search I T ht!—\(caums ~

[e] Chequing Account (2] ~

Status

Branch Mame

® Branch Name

e Current Balance

e Avaqilable Balance

c. Change View

Current Balance

Available Balance

Nickname
400000004332

Active

Nickname
400000004940

Active

% Fixed Term Deposit [1] >

E‘g Loan (1] >

Worthing

Worthing

BBD 678,700.00

BBD 30,200.00

BBD 678,700.00 E

A

BBD 30,200.00

d. Contextual
Menu

Account Search: User can search by Product Number and/or Nickname.

Filter: User can filter by Product type

Change View: This icon allows users to switch layout or view of products

Live your

Best Life
with a Republ
Bank Credit Ca

a8

Contextual Menu: All actions corresponding to the product will be available via this icon.
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Transters
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RepublicOnline Transfers

RepublicOnline offers five (5) transfer options.

@ Transfer

¢ Between Your Own Account

, Third-FParty Republic Bank
~  Account

_, Third-Party Local Bank
Account

D-"'H International Bank Account

@& Multiple Transfers

There are three ways to access the Transfer feature:

- Quick Menu
- E Main Menu

- & Contextual Menu on each product

All Transfer options entail a four (4) step process as detailed below:
1) Select TRANSFER option from either the menu.
2) Input required data
3) Confirm payment

4) Result
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How to perform a Transfer Between Republic Accounts

The options to transfer funds between Republic accounts are as follows:

- Between Your Own Account

- Third-Party Republic Bank Account
Both options follow the same four step process. The difference between the two would be
the credit account selected. For “your own"” accounts, the account details will be
automatically saved and available to the user whereas for the third party transfers the users

are required to input the beneficiary information.

Step 1: Select Transfer option from the menu.

@ Transfer

Between Your Own Account

, Third-Party Republic Bank
Account

_, Third-Party Local Bank
Account

" International Bank Account

() Multiple Transfers

Only the users assigned the relevant permissions will be able to access Transfers
Between the Business’ Accounts or to Third-Party Republic Bank Accounts
feature. (Refer to Appendix for list of Permissions)
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Step 2: Input transfer data 2. Input Credit account

I

TFST ACCOLINT I~ M Logout
I
L Transfer
Transfer - Between Your Own Account «/ I
i * 1 Required
My cts @ Debit Account @ Credit Account © Amount to Transfer
~ Saving Account Vi Sa\.ﬂng Account v BBD 5|00000
_ - . {Alias} [A,“a,S}, k
Transfer
‘I Selecf | Available Balance: | BBD 9, 9907, 234.60 Available Balance:  BBD 713, 400.00 \
* \
Debit &
GCCOUnf = O Additional Data 3- Inserft GmOUnf
; - —-=a to transfer
from I|51 UQ Description i B Lgtification Email
Senvice I Own accouhttransfer emalllaemall.;m- _____ I
Request Bl I
oo — = = = 4 4. Input additional
[ ] YT
I screton data (Description &

Reset

Notification email)

5. Select Continue

\

Transfer option can be changed
here by clicking the icon

Transfer can be scheduled here
by clicking the toggle ™~~~

2 - Credit Account: If the user selects Between Own Accounts, all registered personal

accounts will be listed here.

- If the user selects the Republic Bank Transfers option, to transfer to a third
party account, he/she user may either enter the payment information

here

or select from their registered third-party beneficiaries.

See instructions for registering third party beneficiaries on page 140

See instructions for scheduling payments on page 119

4 - Description: Mandatory for all transfers.

- Email Address: The address input in this field will be the one that receives the transfer
nofification. If one is not included, the system will automatically send the

notification to the user’s registered email address.
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Step 3: Confirm payment

TEST ACCOUNT I v | (& Logout

~
1 ®  Transfer - Between Your Own Account
Home
Debit Account Credit Account
AN
m Saving Account Saving Account
My Products {Alias} Amaunt to Transfer {Alias}
o Available Balance BBD 9, 9907, BBD 5000 Available Balance: BBD 713, 400.00
Transfer
Pay Additional Data
Deseription MNotification Email
DQ Test transfer email@email.com
Service
Request
jm]m|
[}

Manage

This step allows the user to review/validate the information entered in the previous step,
before submitting the tfransaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

o : to confirm the date and proceed to the next step.

Cancel

: to cancel application.

Ret .
or ST to return to the previous step
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Step 4: Result

Homea
Debit
account t
info.
Transfer
Pay
Service
Request
0og
(m[m]

Manage

Reference Number: 345
Executed Date: 05/02/2019

Debit Account

Saving Account
{Alias}

- = >

Additional Data

Description
Test transfer

A~ ¥
tnd Your transfer has been successfully executed
Creation Date and Time: 05/02/2019 - 1:38:00 PM

Notification Email
email@email.com

Status message &
Transaction info

TEST ACCOUNT D

| () Logout

) Download Receipt

Credit Account

Saving Account

Transferred Amount {Alias}
BBD 5000

Put your
debit card
* to work this

month and

1 win.

|

\ =

Credit account info.

Q' save as Favourite ACﬁO n
3 Schedule «t” pa nel
2 Online Activity

New Transfer I Home I
7/ N\
» “a
Make Go to
another Homepage
transfer

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

e Successful: the tfransaction was completed successfully.

e Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised fo approve the fransaction will be informed of the

pending authorizations via email.

e Fdailed: the fransaction does not meet the necessary requirements The specific error
will be shown to the user.
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How to Transfer to Third-Party Local Accounts

To transfer to third party accounts in other local banks the user must follow a similar four (4)
step process. Here, the difference lies in the beneficiary data requested, as the details of the
local bank are also required for these transactions.

Step 1: Select the Third-Party Local Bank Account option from the menu.

@ Transfer

v Between Your Own Account

, Third-Party Republic Bank
~  Account

_, Third-Party Local Bank
Account

o International Bank Account

(& Multiple Transfers

Only the users assigned the relevant permissions will be able to access Transfers
to Third-Party Local Bank accounts feature. (Refer to Appendix for list of
Permissions)
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Step 2: Input transfer data

2. Select a beneficiary

hnme TEST ACCOUNT
3

Transfer
\
Transfer - Third-Party Local Bank Account ~- \
\ 1 Required ‘
. @ Debit Account @ Credit Account
Debit Lo M
Chequing Account 2 Select a beneficiary ol
. "~ }
from Ils Available Balance 174,313.50 S ~
N
- — 3. Insert amount
Dl T, to transfer
J Schedule 4, Input additional
data (Description &

Notification email)

5. Select Continue

Transfer option can be changed
here by clicking the icon *~

Transfer can be scheduled here
by clicking the toggle * “~

See instructions for registering third party beneficiaries on page 140
See instructions for scheduling payments on page 119

4 - Description: Mandatory for all fransfers.

- Email Address: The address input in this field will be the one that receives the transfer
nofification. If one is not included, the system will automatically send the
notification to the user’s registered email address.
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Step 3: Confirm data

TEST ACCOUNT | & Logout

Home

Debit Account Credit Account
P
m Saving Account Test Local Transfer
My Products {Alias} Amount to Transfer Tast Beneficiary
o 123456
o Available Balance 9,902,236.40 5,000.00
Transfer
Pay Additional Data
Description Notification Email
BQ Test Local Transfer emaildemail.com
Service
Request
oo
(/]

Manage

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel

: to cancel application.

Ret .
or ST+ to return to the previous step
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Step 4: Result

Status message &
Transaction info

Credit account info.

1
.
Debit epublic ] TEST ACCOUNT
account -
i VAN v
info. nd Your transfer has been successfully executed ] B Download Reccipt
- Home Creation Date and Time: 05/02/2019 - 4:04:48 PM I} ) Sove s Faveiietie R
Reference Number: 346 % S " Action
Executed Date: 05/02/2019 I/ B Schedule
ih 1 4 / panel
My Products RS > Online Activity /
Debit Account Credit Account ; r

Test Local Transfer

o Saving Account
Transf Amou 5
Tarafer {Alias} ransferred Amount 1,_7 l’gcnd.m,.y e
5,000.00 debit card
to work this 4
@ month and

= win.

BQ Additional Data
Service
Request Description on Email
- Test Local Transfer email@email.com
00
Manage
Make
another
transfer Goto
Homepage
N }
\
I
b v

New Transfer II Home

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this

transaction):

e Successful: the fransaction was completed successfully.

e Pending approval: where one or more approvals is required to perform the
fransaction. The users that are authorised to approve the fransaction will be

informed of the pending authorizations via email.

e Failed

e : the fransaction does not meet the necessary requirements The specific error will be
shown to the user.
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How to Transfer to International Bank Accounts

RepublicOnline now offers transfers to international bank accounts. The process is similar to
other transfers except for the data requested. Beneficiary data, beneficiary account data
and intermediary bank details are required for these transactions.

Step 1: Select the International Bank Account transfer option from the menu.

@ Transfer

Between Your Own Account

, Third-Party Republic Bank
Account

_, Third-Party Local Bank
Account

" International Bank Account

() Multiple Transfers

Only the users assigned the relevant permissions will be able to access Transfers
to International Bank Account feature. (Refer to Appendix for list of Permissions)
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1. Select
Debit
account
from list

Step 2: Input transfer data

2. Select a beneficiary

Manage

[~

i Pending
Approvals

N\
Republie 7)/1/1/1
)
Transfer N\
\
Transfer - International Bank Account \
N
) . N\
@ Debit Account @ Credit Account A
' Cheguing Account & Select 2 beneficiary i
{Alias}
Available Balance: 174,313.50
- - -
—
- -
—
- -
-—
= e
—
it
i

.__JT Schedule

Reset

3. Insert amount
to transfer

4. Input additional
data (Purpose
Code, Description &
Notification email)

5. Select Continve

\
\

Al

Cancel

Transfer option can be changed
here by clicking the icon *~

Transfer can be scheduled here
by clicking the toggle ™ =~

See instructions for registering third party beneficiaries on page 140
See instructions for scheduling payments on page 119

4 - Purpose Code: Mandatory for all Wire transfers. User muse select the appropriate one from

list provided.

- Email Address: The address input in this field will be the one that receives the transfer
noftification. If one is not included, the system will automatically send the
notification to the user’s registered email address.
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To input payment information from the payment screen, select “Other” and click on the
“Insert Product Data” field to input the beneficiary data. The beneficiary account
information required for local transfers is as follows:

° Product Nickname
° Beneficiary Data:

- Address

- City

- Country

- Beneficiary

Beneficiary Email

° Beneficiary Account Data: - Account Number

Bank

Bank Country

Address

ABA

SWIFT

Routing No./Transit No./Sort Code

° Infermediary Bank Data: -  ABA

SWIFT

Routing No./Transit No./Sort Code
Address

Bank

City

Country

73
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Step 3: Confirm data

TEST ACCOUNT v | () Logout

Lru ©  Transfer - International Bank Account -

Home . p
o Please note that there will be charges for repair transactions due to incorrect SWIFT / ABA Code.

AN
o Debit Account Credit Account
My Products
A Cheguing Account Test
{Alias} Amount to Transfer John Test
100011-X000X-2222
o Awailable Balance: USD 110,001.00 USD 350.00
Transfer
Pay

Additional Data

EQ Purpose Code Description
Service Gifts and Donations Birthday Gift
Request

o0
oo

Manage

Terms and Conditions

accept Terms and Conditions

Click here to confirm
acceptance of the
Terms and Conditions

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
: to cancel application.

@ Return
o or : to return to the previous step
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Step 4: Result

Status message & :
Transaction info Action
7 panel
/
R 'hnme TEST ACCOUNT ~ | (Y Logout
d
o) Your transfer has been successfully executed Dosnlond Receint X
Home Reference Number: 105 ownload Recelp
User: WANDA (7 save as Favaurite
ﬁ B8 Schedule
My Products Debit Account Credit Account {3 Online Activity
/' Cheguing Account Test 2 Pending Approvals
o {Alias} Transferred Amount John Test )
et USD 350.00 100011-XX0000(-2222
o
2 Pay
. " A
Debit B Additional Data
= |
account Service Purpose Code Description 1
. Request Gifts and Donations Birthday Gift
info. 1
(m]m]
(m]m] . .
vk Credit account info.
Make Go to
another Homepage
transfer |\ 4
N /
A >

I MNew Transfer I I Home I

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

e Successful: the fransaction was completed successfully.

e Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised to approve the fransaction will be informed of the
pending authorizations via email.

¢ Failed: the transaction does not meet the necessary requirements The specific error
will be shown to the user.
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What does the Multiple Transfers feature entail?

RepublicOnline enables users to create numerous transfers to be sent at the same fime via
the Multiple Transfers screen.

This option allows the user to make the following transfers simultaneously:
e Between Your Own Account
e Republic Bank

e |ocal Bank

Step 1: Select the Multiple Transfers option from the Transfer menu.

& Transfer

' Between Your Own Account

» Third-Party Republic Bank
Account

, Third-Party Local Bank
Account

International Bank Account

Multiple Transfers

Only the users assigned the relevant permissions will be able to access this
Multiple Transfers feature. (Refer to Appendix for list of Permissions)
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Step 2: Input transfer data

G} Add Transfer

- Click on to input the transfer data.

Republic 1/ &
N

TEST 1
ACCOUNT O Logout

¥

Multiple Transfers

Y Al Transfer Type « |
I q

G) Add Transfer

(D) No transfers created. To create a transfer press "Add Transfer™.

Transfer

Pay

o0

Service
Reguest
|}
[}

Manage

Pending
Approvals
Reset Cancel

The following window will appear. Input required data as follows:

2. Input Credit Account
7

3. Insert amount
to transfer

Transfer - Between Your Own Accounts

» /1 Required
O_ﬁebit Account ® Credit Account ® Amount to Transfer »
-

Chequing Account & Chequing Account & BBD 5,00000
{Alias} {Alias}

BBD BBD

Available Balance 343,982.87 Available Balance 1,313.50

4. Input additional
e == ======—"""" data (Description &

O Additional Data € = Notification email)

Description Natification Email

I Test emaillaemail.cuml

Cancel

5. Select Accept
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N Reset : to erase the entered data.

Cancel
e : fo discard the changes will be discarded and be redirected to the
“Multiple Transfers” page.

° : to save the transfer and add it to the transaction list.

When the transfer data has been input, and saved, the user will be redirected to the Multiple

Transfers screen.

! Neonhne ga TEST + | () Logout

]

Multiple Transfers

Y Al Transfer Type «
P Q
i} ]
My Products (D Add Transfer
{Alias) {Alias}
= ? Transfer - Betw four Own A t Description: Test %l 13,000.00
Rl | - 7o -Deeenour o accoun e SR S ®
Transfer
Descript Multipl Alias Alias
v? Transfer - Between Your Own Accaunt cecriptian: MR L ! %l f : 7.000.00 & &
Test XXXXXXXXXXXX HXXXXXXXXXXXX

Service
Request

[m]m}
0o

Manage

J

Pending
Approvals

The following options will be available on the Multiple Transfers screen:

I Transf .
@ Add Transfer : To add another transfer. Repeat the process as required.

Edit Transfer: To edit the details of a saved transfer.
Delete Transfer: To delete any saved transfer from the list.
Reset

: delete all tfransfers created.

Faneet : to discard all changes; the user will be redirected to the previous page.

: the user will continue fo the confirm transfers.
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Step 3: Confirm data

TEST

() Account v | (M Logout
© Multiple Transfers
Y Al Transfer Type
N Q
OO - o Gevecn o Ounfccount Descrprion: Test Alias] | (Aliac] 13.000.00 B
XXXXXXXXXXX XXX XXXXXXXXXXXHXXXX
. {Alias} {Alias} '
«? Transfer - Between Your Own Account Description: Multiple Test -l 7,000.00 5 \
XXXXXXXXXXX XXX XXXXXXXXXXXXXXX \
\
Click on the
contextual
menu fo
view the
Request
details of
i
the transfer
Manage
iy
Pending
Approvals

This step allows the user to review/validate the information entered in the previous step,
before submitting the transaction. Once the transaction information has been verified

select Confirm fo proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
: to cancel application.

A
® é; or

ST 1o return to the previous step
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Step 4: Result

Status message & Action
Transaction info panel
7 /
. TEST
&a ACCOUNT () Logout
» .
Your transfer has been successfully executed 2 Online Activity Put your
Reference Number: 103 _ d:::\uctcard‘
User: () Pending Approvals ;non’ths.ri
win.
Y All Transfer Type ~
Q
v? Transfer - Between Your Own Account (Alizs) Alias) 13.000.00
ias| ias ! .
30/08/2019 11:24 AM Description: Test - an Ine/oR1a 44 a7 £ L
‘ XXXXXXXXKXXXXX XXXXXXXXXXXXXX & Successful - 30/08/201% 11:37 AM :
1eB9755b
v Transfer - Between Your Own Account . .
30/08/2019 11:24 AM Description: Multiple Test {Alias} _.| {Alias} \?_nnq 00 .
1897550 HOOOOOOANRAX XXRXXKXKRXKXXK & Successful - 30/08/2019 11:37 AM ‘
oo Make
Manage another Go to
transfer Homepage
S \
\
4 A
INew Transfer I I Home

After the Confirmation of the transaction, the user will receive one of the following potential

results (based on their permissions and the approval scheme(s) established for this
transaction):

e Successful: the fransaction was completed successfully.

e Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised to approve the transaction will be informed of the
pending authorizations via email.

¢ Failed: the transaction does not meet the necessary requirements The specific error
will be shown to the user.
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There are six () payments options offered on RepublicOnline.

g Your Credit Card

Republic Bank Credit Card
. Your Loan
Company/Utility Payments

Payroll

Suppliers

There are three ways to access the Payment feature:
- Quick Menu
- E Main Menu

- EContexiual Menu on each product

Each of these entails a four (4) step process as detailed below:
1) Select Pay option from either the menu.
2) Input required data
3) Confirm payment

4) Result

Internet Banking Corporate User
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How to Pay Credit Cards?

The options to pay a credit card are as follows:
- Pay Your Credit Card
- Pay Republic Bank Credit Cards

Both options follow the same four step process. The difference between the two would be
the credit account selected. For registered “Your Credit Card” payments the account details
will be automatically saved and available to the user while for the loads to “Republic Bank
Credit Cards”, the users are required to input the beneficiary information.

Step 1: Select Credit Cards option under the Pay menu tab.

Your Credit Card

Republic Bank Credit Card

£. Your Loan

§ Company/Utility Payments

eia Payroll

L= Suppliers
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Step 2: Input payment data

2. Insert amount
to pay

TEST ACCOUNT d

Pay

(M Logeut

| Reguired

3. Select Debit Card
to pay from list

4. Input additional
data (Description
Notification email)

\
Payment - Your Credit Card \/I \
ﬁIﬁ @ Please note that if your credit card account is over-limit or past-due 90 days or more you will notlbe able to access this payment until the end of the next business day
My Products \

1 * SeIeCi ) Credit Card to Pay ® Amount to Pay ‘ © Debit Account < -
Credit Card | [c;dn]mm 7 ot B | USD 156234 ?:lwmjAccuum ==
to pay from 490168-X0000X-0101 Minimum Amount *usn 229,07
I' 1. Available Credit Available Balance 929,900.00
Is usD 1,572.99 o Other Amount

Credit Limit USD 1,DDDDD

usD 2,000.00

Normat

O Additional Data <. ______

Description Nt et T T e ]
Credit Card Paymet email@email.com
J» Schedule
Reset
Transfer option can be changed
here by clicking the icon
Transfer can be scheduled here
by clicking the toggle ™ “*
2 - Credit Account:

5. Select Continue

/
/

If the user selects Pay Own Credit Card, all registered personal credit cards will be listed
here. If the user selects the Republic Bank Credit Card option, to make a payment to
a third-party credit card, he/she user must select the third-party credit card from their

registered third-party beneficiaries

See instructions for registering third party beneficiaries on page 140

See instructions for scheduling payments on page 119

4 - Description: Mandatory for all fransfers.

- Email Address: The address input in this field will be the one that receives the transfer
nofification. If one is not included, the system will automatically send the

notification to the user’s registered email address.
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Step 3: Confirm payment

TEST ACCOUNT g (® Logout

w @: Payment - Own Credit Cards
Horm

Debit Account Credit Card to Pay
m Savina Account Credit Card

My Products XOXXKKKINNXKK 490168-X0000(X-0101
Available Balance 929,900.00 Available Credit
. USD 1,000.00 usD 1,572.99
(&) Amount to Debit 208,500.00 Credit Limit
usD 2,000.00

iaratan Exchange Rate: 208.50
Status

Exchange rate will be determined at the Normal

[w time the transaction is processed

Bay Additional Data

D Description Notification Email
Credit Card Paymet emailldemail.com
Service

Request

jm/m|
m/m]

Manage

This step allows the user to review/validate the information entered in the previous step,
before submitting the transaction. Once the transaction information has been verified
select Confirm fo proceed.

The available actions are:

o : to confirm the date and proceed to the next step.

Cancel

: to cancel application.

Ret .
or ST to return to the previous step

85
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Step 4: Result
Status message &
Transaction info
V4
| w TEST ACCOUNT | (b Logout
(! Your payment in USD failed to execute ) .
T Creation Date and Time: 04/26/2019 - 3:23:56 PM srnissi Receipt Action
There was an error when processing your request. Please try again or contact us to resolve the issue (7 save as Favourite ponel
A~ Executed Date: D4/26/2019 -1
I B schedule g
My Products B ol o
H - Wit Account Credit Card to Pay nline Activity
Debit e
=) Saving Account
account |~ ©
h Transfer G
info. Ar 208,500.00 debit card
E 50 to work this
IF m_on:h and
Pay win.
Service . .
g Additional Data Credit account info.
(|
(] m| Description Notification Email
Manage Credit Card Paymet emailldemail.com
Make
another Goto
Homepage
transfer .
S /
N
4 » .
INEW Payment I I Home I

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this

transaction):

e Successful: the tfransaction was completed successfully.

¢ Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised fo approve the fransaction will be informed of the
pending authorizations via email.

¢ Failed: the transaction does not meet the necessary requirements The specific error
will be shown to the user.
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How to Pay Loans?

Customers can make payments to their personal loans on RepublicOnline. The procedure to

pay loans entails the same four step process.

Step 1: Select the “Your Loan” option under the Pay menu tab.

Your Credit Card

Republic Bank Credit Card

£. Your Loan

Company/Utility Payments

cas  Payroll

Suppliers

Only the users assigned the relevant permissions will be able to access the Pay
the Business’ Loans feature. (Refer to Appendix for list of Permissions)
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Step 2: Input payment data

2. Insert amount
to pay

TEST ACCOUNT ~ | (Y Logout

= Repub 'nme
J

) Pay \
Home ‘
Payment - Loan « \
1. Select m 1 Roquias
Loan to My Products g Loan to Pay @ Amount to Pay © Debit Account v ~
pay from @ | s “”' Loan Pyt 2 S S/
5
Iisi‘ - T HHOK-291 Insert Amount XHXXXXXKXXXKKKX ~ ~
Original Amount Available Balance 718,400.00 S
520,000.00 @ Frincipal Pymt (7] S -
= Byl it 5,000.00
Pay o 3. Select Debit
o account from list
e
EH O AdditionalData € = = = — — o
Manage : . — = = = 4. Input additional
escripticn otification Email . re
| Loan Payment email@email.com dqt.a. (De.scrlphor]
Notification email)

D Schedule

5. Select Continue

I<-__

Reset Cancel Continue

@ Transfer can be scheduled here
X by clicking the toggle ™~

2 - Forloan payments the useris given two (2) options. The user should select one of the
following by clicking on the respective radio button:

o Loan payment

L Principal payment
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Step 3: Confirm payment

I~ TEST ACCOUNT v | () Logout

i ©  Payment - Own Loan
Home
Debit Account Loan to Pay
as
oz Saving Account Loan
My Products HXXXXXXKXXKXXKXXKXK Amount to Pay {Alias}
Available Balance 9,912,236.40 HHRKR-291
@ BBD 5000
Transfer
Pay Additional Data
Description Motification Email
DQ Loan Payment emailldemail.com
Service
Request
]|
jm|m|

[LERERTS

This step allows the user to review/validate the information entered in the previous step,
before submitting the transaction. Once the transaction information has been verified
select Confirm fo proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
: to cancel application.

@ Return
. or : to return to the previous step
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Step 4: Result

Status message &
Transaction info

Your payment has been successfully executed
Iffa Creation Date and Time: 04/26/2019 - 3:31:31 PM
Reference Number: 1556304168820
A Executed Date: 04/26/2019
m
. My Praduct:
Deb" » Debited Account
ClCCOUI‘If - (@ Saving Account
H XXXXXXXXXXXXXXX
Transf
info. i Available Balance: .. 713,400.00
Pay
ug Additional Data
Service
femuss: Description
oo Loan Payment
oo

Manage

7

Loan Paid

TEST ACCOUNT i~ | O Logout

Loan

Amount Paid {Alias}
RIOOK-291
BBD 500

R =

Download Receipt

' Save as Favourite P

E Schedule 7

B Online Activity

Action
panel

7

Put your

debit card

to work this
month and
win.

Credit account info.

e 'I New Payment II Home
-——

Make
another
payment

\

Go to
Homepage

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this

transaction):

e Successful: the tfransaction was completed successfully.

¢ Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised to approve the transaction will be informed of the

pending authorizations via email.

¢ Failed: the transaction does not meet the necessary requirements The specific error

will be shown to the user.
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How to Pay Company/Utility Payments?

RepublicOnline allows users to make Utility payments via a four step process.

Step 1: Select the Company/Utilities option under the Pay menu tab.

Your Credit Card

Republic Bank Credit Card
£, Your Loan

8 Company/Utility Payments

aa Payroll

Lz Suppliers

Only the users assigned the relevant permissions will be able to access the Pay
Company Utility feature. (Refer to Appendix for list of Permissions)
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Step 2: Input payment data

2. Insert amount

to pay
1
— ‘h TEST ACCOUNT
Ll Pay \
Home ‘
Payment - Company/Utility Payments -~ \
s
m " I Required
My Products E Utility to Pay I @ Payment Details © Debit Account
1 . Se|eCf - Pre-registered Other 5|00000 Saving Account S Ny &
Utility to @ {Alias) S
pay from Transfer = TEST POWER AND LIGHF” OO0 N
Iisi‘ =3 INCORPORATED Available Balance: 9,912,236.40 ~
Consumer Number .
2] 12345 3. Select Debit
Pay Payee account from list
Test
senice [ = 4. Input additional
e ot €——m——m———————=T~7 data (Description
og Aol TSt Notification email)
Manage Description Natification Email
Test Utility Payment emaill’demaiLcom\

5. Select Continue

1
|

1 -The user must select the utility they wish to pay either by selecting from the pre-

registered list or by entering the information at the fime of payment.

For pre-reqistered utilities: - Click the “Pre-registered” option under “Utility to Pay”

- Expand the list via the * icon

- Select the required Utility to be paid

All required payment and consumer data would be automatically populated in

payment window, as it would have been saved when the utility was registered.
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For unlisted utilities:

- Click the *Manage Pre-Registered”

- Select the "+ Pre-Register Utility”

- Select your territory

- Select the Utility category and select the relevant utility from the list.
- Enfer the required payment data

- Select CONFIRM to proceed.

4, Search Utility |

2 z 1 1
S
- I‘ il
- [ —
Digital Education Government Services Insurance
1 1 0 3
N | , oo =
- ' -— 1111 =
o [ EE
Electricity Water Hire Purchase Other

Cancel

Example:
TEST POWER &

ELECTRICITY

Description | |

Registration Data

Customer Name

Arcount Number

Confirm Customer Name | ‘

Confirm Account Number
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Step 3: Confirm payment

TEST ACCOUNT

G) Payment - Company/Utility Payments

Home

Debit Account Utility to Pay
A
i Saving Account = TEST POWER AND
RBrdicts {Alias} Amount to Pay LIGHT INCORPORATED
1 XXXXXXXXXXXXXXX Consurmer Mumber
@ Available Balance: 9,912,236.40 | 5,000.00 12345
Payee
Transfer Test
Pay Additional Data
Description Notification Email
EQ Test Utility Payment emaillemail.com
Service
Request
m]m|
m]m|
Manage

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified

select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
: to cancel application.

'@ Return
. or : to return to the previous step
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Step 4: Result

Status message &
Transaction info

7

TEST ACCOUNT

Home

s

i

My Products

©

Transfer

Service
Request

m/m|
m[m|

Manage

#
Vg -
Your payment has been successfully executed S — Potyour
Creation Date and Time: 05/01/2019 - 3:54:49 PM debit card
Reference Number: 342 (7 Save as Favourite :.z:.ﬂ:‘;:'; Acﬁon
Executed Date: 05/01/2019 r win. —
EH Schedule pdne|
Ny . * 5 - -
12 Online Activity - -
*ending Approvals 4
Ta
Origin Account Utility Paid
Saving Account = TEST. POWER AND LIGHT
{Alias} Amount Paid =3 INCORPORATED
XXXXXKXKXXXXXXXX Consumer Number
5,000.00 o
Payee
Test *
|
i
Additional Data 1
Credit account info.
Description Maotification Email
Test Utility Payment email@email.com
Mew Payment Home
4
-~ I
-
= \
Make \
another Go to
payment Homepage

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

Successful: the transaction was completed successfully.

Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised to approve the transaction will be informed of the
pending authorizations via email.

Failed: the fransaction does not meet the necessary requirements The specific error
will be shown to the user.
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How to Pay Payroll?

This feature enables corporate customers to make payroll payments via RepublicOnline.
There are two (2) options for payroll payments:
(1) Manual

(2) File Upload

Both Options follow the same four step process as follows:

Step 1: Select the Payroll option under the Pay tab or either the Quick or Main Menu.

Your Credit Card

Republic Bank Credit Card

2. Your Loan

Company/Utility Payments

dn Payroll

LB Suppliers

Only the users assigned the relevant permissions will be able to access the
Payroll feature.
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1. Select
Payment

Type

Step 2: Input payment data

Option (1) Manual

Select the Payroll from the list of pre-registered Payrolls.

2. Select Debit
account from list

Payroll Payment

Adhoc Payroll Beneficiaries

0

3 Input additional
data (Description &
Notification email)

On Payroll Beneficiaries

1500.00

4. Beneficiaries

Internet Banking Corporate User
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1. Select
‘By File”
and
upload
file from
PC

Option (2) File Upload

Service
Request

oo
oo

Manage

‘E]
Pending
Approvals

1. Click on the icon

M Logout

2. Select Debit A
account from list

)
”
”
[ 1] Payment Type @ Debit Account _ -
— i ”
. — T\P_‘ > Savings Account A’ &
{Alias}
payroll-20.txt V4
Available Bal  BBD 1,000, 750
Success
© Additional Data = = = o - o
Description Notification Email
I Test Test@ema\l.cum\
J Schedule

3. Input additional
data (Description &
Notification email)

98

4. Select Continue

\
\

3

o

1] Payment Type

Manual By File

to select a file from the Saved files.

Internet Banking Corporate User
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4. When the user selects Confirm, the system will attempt to read and save the data from
the uploaded file.

— Minimize

This process may take a while. The user has the option to minimize this screen until the upload
is completed.
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Step 3: Confirm payment

@ Payroll Payment

Debit Account

Chequing Account
Nickname

112325236301

Available Balance: BBD 126,190.00

Additional Data

Description
August Payroll

Adhoc Payroll Beneficiaries

General Payroll Information

Operation Type: Manual

Total Debit Amount Number of Beneficiaries: 4
Amount to Pay:
B BBD 1.900.00

Account Type Account Number Amount

Beneficiaries Total 880

4 1.900.00

@ No Beneficiaries Found

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified

select Confirm to proceed.

The available actions are:

o : to confirm the date and proceed to the next step.

Cancel

: to cancel application.

ST o return fo the previous step

100
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Step 4: Result

Status message &
_ -~ [ Transaction info

-
-
-
-
-
-
-
—
R
— s\ Republic Bank & | TestExample v | () Logom
- 1
.
Payroll Summary info.
rans 2 business days. ~ -
e
~ ;
Debit Account Beneficiaries Credited - 6‘{
Cd
Chegquing Account Operation Type: Manual - ol
L. N “« L Younret e
— S—- urrency ai with a Republic

Deb" - CIEID) ST BBO 1,900.00 Bank Credit Card
account
.
info. Additional Data

Desc

Tesl

Approvals

Name Username Status

Test Example CMTests " Approved - 19/08/2023 3:38 PM

Number of Beneficiaries

Status: Al Executed ‘With Error a

New Payn
; R = 5 o 334PM
£ Type here to search i Nearrecord 71 @) oz

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

e Successful: the tfransaction was completed successfully.

e Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised fo approve the fransaction will be informed of the
pending authorizations via email.

e Failed: the transaction does not meet the necessary requirements The specific error
will be shown to the user.
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How to create a Pre-registered Payroll

102

Step 1: Select the Payrolls option under the Manage tab or either the Quick or Main Menu

HR Manage

(i}

(=S

Third-Party Beneficiaries

Company,/Utility Payment
Subscriptions

Motifications

wt Users

s Permissions

Monetary Approval Schemes

Non-Monetary Approval
Schemes

Max Amounts By Transaction

®  Audit

This step will direct you to the registered payrolls page as shown below:

Internet Banking Corporate User
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Step 1: Select the New Payroll option on the top right of the screen

103

Payroll Administration

Pyl Slalus: Al Aclie Blocked

Weekend Warkers [ BBD o E

Tesl payroll. 1 BED @ Ade E

tet] 2 BED A :
Step 2: Select the Add Beneficiary option

Payrull Name: e

0 u u:(]

I @ add Brn:lmuﬂ}l

Step 3: Select the type of Beneficiary from the listed options
- Add beneficiary details requested

- Save each beneficiary
Continue to add until all the beneficiaries for your payroll have been successfully

added.
& | Mew Payrall
Details Permissions
Fayeoll Harme 1 eured
Beneficiaries
- teatBED
0 0.00

@ Add Beneliciary

© bl Benk Checuing
. RepublicBank Sungs
count

© Local Bank Deposit Account
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Step 4: Once you have completed adding the beneficiaries, name your payroll and save.

Details. Permissions.

Beneficiaries

Eanaticiaris Total EED
2 200.00
- Account Ty Aecount Mumbe: Aencun @ Add Beneliciary
BABRIEL'S AX0C00 Republic Bank Republic Bank Chequing Atcount 400000000010 aan g ®
John St Firsl Citizens [Barbados] Lid Local Bank Deposit Account 00001 aau g ®

Step 5: Grant permissions to users who are to access/use this payroll.
- Select Permissions tab
- Select assign user

- Select from the listed persons and save

@ test3

-
c Vet
cmtest® Alicia Kurbanali

C arch |
CMTests Test Example 7‘
Domiic Sooklat ‘

Alicia Moere
Johe Brey.

Cancel Apply
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How to Pay Suppliers?

RepublicOnline enables corporate users to make payments to their business’ suppliers. The

procedure is similar to that of the Payroll payment and also offers two options:

(1) Manual
(2) File Upload

Both Options follow the same four step process as follows:

Step 1: Select the Suppliers option under the Pay tab or either the Quick or Main Menu.

Your Credit Card

Republic Bank Credit Card
£ Your Loan
8 Company/Utility Payments

ata Payroll

La Suppliers

Only the users assigned the relevant permissions will be able to access the Pay
the Suppliers feature. (Refer to Appendix for list of Permissions)

Internet Banking Corporate User Issue Date : 2023



Internet Banking- Corporate Users 106
Step 2: Input payment data
Option (1) Manual 2. Select Debit
account from list
Supplier Payment Il
1 1 Required
@ Payment Type © Debit Account /
Manu Chequing Account *
Set your nickname
,h{-.v]
- - Available Balance 1,430,409.66
_ -
1. Select
Paymenf © Additional Data
Type el 3. Input additional

© Beneficiaries

On Suppliers List of Beneficiaries

:

data (Description &
Notification email)

4. Beneficiaries

o

MARISCIA SXXXXXX Republic Bank

B Schedule

Republic Bank Chequing Account

5. Select Continue

1. Select the Supplier List from the list of pre-registered Payrolls.

For manual Supplier payments, the supplier list must be pre-registered.

See instructions for registering Supplier Lists on page 162.

Internet Banking Corporate User

Issue Date : 2023



Internet Banking- Corporate Users 107

4. On Supplier List of Beneficiaries

This section lists all the beneficiaries listed on the pre-registered Supplier list. The following
details are displayed for each listed beneficiary:
- Name

- Bank

- Account Type

- Account Currency
- Account Number

- Amount

Supplier lists can be created in either BBD only or USD only. As such the
corresponding currency for all Supplier debit accounts and beneficiary
accounts must be BBD or USD.

Each beneficiary amount must be set manually, from the payment screen.
This detail will not be saved in the Supplier List as these amounts tend to vary.
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Option (2) File Upload

2. Select Debit
account from list

Supplier Payment
- - = I Ren,
@ Payment Type @ Debit Account
. Chequing Account
Zl {Alias} !
” .
z Ptz 7 Bvalable Balance: 1,880,113.00
1. Select Success
Payment [a .
Type Pa @uddionalDats € T e e e e - - 3. Inpu* additional
data (Description &
= N — Notification email)
]
og
Manaqe I Schedule

4. Select Confirm

\
\

X

e foree

1. Clickontheicon  toselect a file from the Saved files.

1] Payment Type

fanual By File
Select File s
|

Supplier files must follow the specified format to be recognised by the

application. Refer to Appendix for file specifications.
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4. When the user selects Confirm, the system will attempt to read and save the data from
the uploaded file.

— Minimize I

This process may take a while. The user has the option to minimize this screen until the upload
is completed.
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Step 3: Confirm payment

() Logout

©  Supplier Payment

Debit Account General information about the supplier list to be paid
Saving Account Qperation Type: By File
{Alias} Amounk Beneficiaries: 5
Amount to pay
Mvailable Balance: 36.417.22 4473
Additional Data
Description

First account status is locked

Beneficiaries

Q
Account Type Account Number Amount o Pay

John Doe Banco Local Chequing Account 3026

Dexter Vinoo Banco Local Chequing Account 152

Rita Stark Banco Local Chequing Account 18

Rita Stark Banco Local Chequing Account 59

Derek Spence Banco Local Chequing Account 9.08

This step allows the user to review/validate the information entered in the previous step,
before submitting the transaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
o : to cancel application.

@

. FENT 1o return to the previous step
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Step 4: Result

Status message &
—| Transaction info

() Logout

o .
Supplier List
ent has been successfully executed . B o
200 1452 Summary info. .
— 3) Pending Approval
*(cunt debited Paid suppliers
7 Put your
Chequing Account ile , bt card
(il y 3 to work this
month and
' win.
Y
N
Debit
Additional Data
account L
H == STATUS ON 15T ACCOUNT RESTRIGTED
info. ’
Approvals
Charmaine Accasta Tom + 4 0
Beneficiaries
Al Executed
John Doe Banco Local Republic saving account 302 M
ake
Dexter Vinoo Banco Local Republic chequing account 152 fh GO |‘O
Rits Stark Banco Local Republic chequing account 128 another i Homepage
Rita Stark Banco Local Republic chequing account 259 Suci paymen 7
Derek Spence Banca Local Republic chequing account 9.08 @ Success \ /
4

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

e Successful: the tfransaction was completed successfully.

¢ Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised to approve the fransaction will be informed of the
pending authorizations via email.

¢ Failed: the transaction does not meet the necessary requirements The specific error
will be shown to the user.

The status for each individual beneficiary will also be displayed here. If there

are any failed payments or errors, the “Failed”status will be displayed next to
the record, along with the link for the user to view the details of the error.
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My Transactions
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What is the Favourite feature?

RepublicOnline allows users to save competed payments and transfers as favourites, for

future use.

To save a favourite, the user has two options:
1) Action Panel
- On the Results page of the completed transaction go to the Action Panel

Click on 7} Save as Favourite

- Input a description for the fransaction in the message box that appears.

)

Save Payment as Favourite (x)
1 Required
Description
Cancel
- Click OK

The following message will appear:

o

Save Payment as Favourite (x)
1 Required
Description
I Test
'°' The payment has been saved as favourite. A

Click to proceed.
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2) Online Activity Screen
- Select the Online Activity option under the the My Transactions section of the main

menu.

LS My Transacticns

7 Favourites
B Scheduled
B Dnline Activity

[;] Batchin Process

- Go to the Contextual menu : of the transaction to be saved as a favourite and

select the * Saveas Favourite option.

a TesT v~ | (O Logout

T Online Activity
Home
Y August 2019 « Q &
AN
m All Transaction Types
My Products
Transaction Status: Al In Process To Approve Successful Rejected Failed
@ Advanced Filter
UETED F& Payment - Republic Bank Credit Card
2E08/2019 £:41 PM {alias} | TestNareina usD 1111 :
@ Vet Com OO AAHAK. XHXOXKXHKXKKXXX & Successful - 28/08/2019 4:44 PM .
Pay Description: Test
< Beneficiary Data XXXXXXXXXXXXXXX
Q F@ Payment - Republic Bank Credit Card See Detail
Cervice 23/08/2019 4:35 PM {Aliast | TestMareina @ Repeat
= Nareina Mehammmed [P 491544-X0KXK-1005 & su
Description: Test .
og Beneficiary Dala: 00000000000 (7 Save as Favourite
0ogd

- Input a description for the fransaction in the message box that appears and click OK

to save the tfransacation as a favourite.
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How to view Favourite Transactions?

115

There are two options to view Favourite Transactions.
1) Home Page — My Favourite Transactions section.

- This section provides a summarized view of the saved Favourites.
Admin
- To view the details or to amend the Favourites, click on the link, fo be

redirected to the Favourite Transactions page.

¥ My Favourites Transactions

Admin

2) Select the Favourites option under the My Transactions section of the main menu.

& My Transactions

() Favourites
BE Scheduled
B Online Activity

I___f_'l Batch in Process

This option will direct the user to the the Favourite Transactions page.
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Favourite Transactions Page

Filter
N 0 ACCO 0go
Favourite Transactions ) Search
' »
1Y All Transaction Types E
AN
i Advanced Filter
Ad d B Payment - Your Loan i il
vance y e 1,000.00 :
Filter < e ;e‘[ e XXHXXXKXXKXXXKK XXXXX-802 .
ansfe |
A \
¥ “ I \
' \ ! Contextual
| Description Transaction Menu
o= details
)
|
Y Filters

- All Transaction Types: enables filtering of favourites by fransaction types.
- Advanced Filter: enables filtering by tfransaction amount ranges.
L]
+ Contextual Menu

The menu on each alerts offers the following actions:

(&) Execute

@ Delete

¢ Execute: to perform the selected transaction.

e Delete: to delete the selected favourite.
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How to view Scheduled Payments?

To view the scheduled payments - select the Scheduled option under the the My

Transactions section of the main menu.

& My Transactions

7} Favourites
B Scheduled
2 Online Activity

[,] Batch in Process

The following are the transactions that users will be able to schedule via RepublicOnline:

e Transfers between own accounts

® Republic Bank fransfers

® |ocal Bank Account transfers

e International Bank Account Transfers
e Your Credit Card Payments

e Republic Bank Credit Card Payments
e Payment of Own Loans

e Utility payments (if the services are configured to be scheduled)

The scheduling switch enables the user to schedule tfransactions and will be available on the
payment screen of all listed above.
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How to Schedule Payments?

There are two ways to schedule a payment:

A. Payment screen: Via the “"Other” option when inputting the "“Utility to Pay” data on
the payment screen

Or

B. Contextual Menu: available on the selected product.

A. Payment Screen

1. Select payment or fransfer option

2. Click on the scheduling switch on the lower half of the screen.

- TEST ACCOUNT v | () Logout

Payment - Third-Party Credit Card

1 Required

@ Ccredit Account Amount to Pay Dabit Account

Select a Product ~
alD
Service
Request
og
mim}
Manage I Schedule

Reset Cancel

Once the switch has been activated, the options for scheduling the payment will be

enabled.
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. Schedule

Your Transaction Will Be Executed On Saturday April 27, 2019]

Repeats: Once Only

Do Mot Run Automatically If Amounts Excedes

3. Confirm the date of execution:
The message will state: *Your transaction will be executed on day/month/year”. By
default, the current date will be shown.

- Select the ~ icon to change the date using the calendar provided.

“— May 2019 -

o -

19 20 21 22 23 24 25

. Schedule

Your transaction will be executed on Friday May 17, z
27 28 29 30 3
Frequency: Once Only

Do Not Run Automatically If Amounts Excedes

The date selected must be later than the current date.

4. Select the Frequency:

“Repeats” denotes the frequency of the transaction. By default, the “Once Only

option will be enabled.

- Select the = icon to next fo “Once Only” to expand the frequency opftions.
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Once Only o+
Every Friday

Every 17 Of Every Month

Every 17 of May

Every Day

Daily

Weekly

Monthly

Yearly

. Frequency: Once Only ~

The Frequency options for scheduled transactions are as follows:
¢ Only once (By default)
e Every X day: Weekly schedule whereby the transaction will be set to run every

o week on aselected day. E.g. Every Saturday.

o Every X of every month: Monthly schedule where the transaction is set o run on a

o particular date of every month. E.g. Every 27" of every
o month.
e Every X of M: Annual schedule where X represents the day and M denotes the
= month. In this instance the tfransaction will be setf to run on a particular

» date every year. E.g. Every 27 of Agpril.
e Every day: Daily schedule
e Ddily: Run daily, every N number of days

e Weekly: The schedule can be set to run every N number of weeks on the X day

of the week. E.g. Every 5 weeks, on Friday.

e Monthly: The schedule can be set o run every N number of months on day X.

E.g. Every 5 months, on the day 12.

¢ Annually: The schedule can be set to run every year, M (month) on day X.
E.g. Every August, on day 5.
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5. Select the end date of the schedule:

- Select the =+ icon to select when the recurrences of the schedule will end.

Mever +
After

By

| S

The options for ending the schedule are:
Never: Default

After: The user must select an amount of recurrences after which the schedule will

end. E.g. After 12 occurrences.

By: The user must select a specific calendar date. E.g. By June 27, 2020.

The date selected must be later than the start date of the transaction.

6. Select alimit (for Credit Card payments only):
For credit card payments, a maximum amount can be set. In such cases, the
fransaction will not be executed if the payment exceeds the limit set by the user.

The message shown will be:
“Do not run automatically if amount exceeds BBD "
To set a limit on the transaction, insert the desired amount in The space provided.

Example:

. Schedule

Your Transaction Will Be Executed From Saturday April 27, 2019 ~~
Repeats: Yearly v

Will Run Every april ~ on Day 27 ]

Ends Mever

Do Not Run Automatically If Amounts Excedes XCD
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7. Select Continue atf the bottom of the payment screen to continue the fransaction

and save the scheduling options.

Option B - Contextual Menu

Each product has a contextual menu attached, which contains the scheduling option.

1. Click onthe & icon next to selected product or account

2. Select Schedule

3. Select the transaction to be scheduled by clicking onthe # icon to expand the
list.
This process will redirect the user to the payment input screen as shown in Procedure

A above. The same process will be applicable here.

Internet Banking Corporate User Issue Date : 2023



Internet Banking- Corporate Users 123
Viewing Your Online Activity

Users may view all of their tfransaction history via the Online Activity menu option.

- Select the Online Activity option under the the My Transactions section of the main

menu.

Search
4
Online Activity
Home
Y August 2019 - B
m
. = All Transaction Types \
Filters |— — e \
Transaction Status: Al In Process To Apprave Successful Rejected Failed
\
@ Advanced Filter s
Export
=ty PR Payment - Republic Bank Credit Card H p
SR Descript Test . B
28/08/2019 41 PM Bencfiians o {Alias}h | Test Nareina uso 111 : File
- 7><xx><x,~:<x,x><xy ¢ SOOOOEOROOO0000 & Successful - 28/08/201% 4:44 PM .
XXXKXXXKKXXHKXXNK
Ef Payment - Republic Bank Credit Card Descri s
scription: Test B -
{Aliact Test Nareina UsD 22.22
. Beneficiarv Nata- —
28/08/2019 4:35 PM f”i‘z‘x:‘x; . XHOOOONK ‘ & Successful - 28/08/201% £:33 PM >
Nareina Mohammed \
F@ Payment - Republic Bank Credit Card Description: Test . R AY
28/08/2015 1:45 PM Bencficiary Dat {Alias} %‘ Test Nareina UsD 7.22 C t t I
ol =ficiary Data:
@ Error onrexiua
Nareina Mohammed Beeee
Menu
B Payment - Republic Bank Credit Card Description: test
{Aliact Test Nareina USD 11.55
o -ficiary Data: —
28/08/2019 1:43 PM Beneficiary Dat: . ‘ ™ To Approve
Mareina Mohammed HOOEOe0s
& Payment - Republic Bank Credit Card Descri .
scription: Test (AL -
iast Test Nareina USD 5.88
28/D8/2019 9:20 AM Beneficiary Date: o - ‘ & Successful - 28/08/2019 9:23 AM
XXXXKIXXHKXXXKXXX eeee '
) Show More
|
|
|
1
1
Expand
.
List

° Y Filters

- Date: enables filtering of tfransactions by a date or date range.

- All Transaction Types: enables filtering by transaction types.

- Transaction Status: fransactions may be filtered by their status (e.g. In Process,
Rejected etc)

- Advanced Filter: enables filtering by tfransaction amount ranges.

I
° Export File
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The Transaction History on an account may be exported using one of the following options:
Q | &
PDF
Excel
Csv

) : Contextual Menu

The menu on each alerts offers the following actions:
& Error .

Actions

@ See Detail
) Repeat

P ! .
./ Save as Favourite

e See Detdil: o see the transaction details of the selected item.

e Repeat: to repeat the selected transaction.

e Save as Favourite: fo save the selected transaction as a Favourite (as detailed on
page 115)

Only the users assigned the relevant permissions will be able to access to the

Online Activity. (Refer to Appendix for list of Permissions)
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What is Batch in Process?

125

This feature allows users to view the status of the batch transactions submitted. These

include the Payroll Payment, Supplier Payments of Multiple transfer.

- Select the Batch in Process option under the the My Transactions section of the main

menu to view dall batches submitted.

Batch in Process

w My Transactions

B Scheduled

2 Online Activity

Batch in Process

TEST ACCOUNT

September 2019 ~

All Transaction Types

/

a o~

Search

) Logout

& Payment - Payroll
17/09/2019 5:43 PM

melissa ramnarine

Service
Request

{m[m|
oo

=2

Pending
Approvals

; +
(alizs) “@> 0 Beneficiaries

© Waiting for Action E

#
’
’
/

Contextual
Menu

Export
File
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L] Y Filters

Date: enables filtering of tfransactions by a date or date range.

All Transaction Types: enables filtering by transaction types.

Transaction Status: transactions may be filtered by their status (e.g. Waiting for
Action, Processing)

Advanced Filter: enables filtering by tfransaction amount ranges.

A

° - Export File

The Transaction History on an account may be exported using one of the following
opftions:

Q | a
PDF
Excel
Csv

° : Contextual Menu

UsSD 9.00 .

© Waiting for action

B View detail

@ Continue

View Detail: To see details of transaction

Continue: To proceed with the tfransaction

Only the users assigned the relevant permissions will be able to access to the

Batch in Process Feature. (Refer to Appendix for list of Permissions)
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Service Requests
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Service Request Overview

128

RepublicOnline offers two (2) new service requests options for customers:

o Stop Cheque

° Block/Unblock Card

s Service Request

2 Block/Unblock Card

All Service requests follow a four (4) step process which includes:

. Selecting the required request option
Inputting the necessary data
Confirmation of information
Result
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How to request a Stop Cheque?

The Stop Cheque feature allows the user to stop one or more cheques on their chequing
account(s) where required.

This feature can be accessed from either the Quick or Main Menu

Step 1: Select the Stop Cheque option under the the Service Request section of either menu.

s Service Request

=2 Block/Unblock Card

Only the users assigned the relevant permissions will be able to access to the Stop
Cheque Feature. (Refer to Appendix for list of Permissions)
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Step 2: Input the required information

Stop Cheque
1 Reguired
Select Origin Bank Account - Select
-——" Chequin
’ -
My Praducts Choose an Account 4 - - g
Account
@ Data of Stop Cheque
Transfer
] PP select
______ o
Option
Cheque Number | \
Cheque Amount I
Service Reasan for Stop Cheque I Choose an Optien v
Request S T
m[m}
m|m}
Manage I declare that the following information is true and accurate and is to be regarded as part of the Republic Bank Limited Terms and Conditions that was agreed upon online registration. The Bank shall not be liable for loss
: incurred on cheque(s) previously processed
N Before submitting this request, please verify that the cheque(s) have not yet been processed by the Bank. You can do so by review of your online statements and Transaction History. The cost of
‘ a stop cheque request is GYD$3500 and will be debited from the selected Chequing account.
Pending
Approvals.
Select Continue
to proceed
N
N\
N\
N\
24
Reset Cancel

The following information will be required for a Stop Cheque request:
¢ Cheque number [Required]
¢ Cheque amount [Required]

e Reason for cancelation [Required]. (Lost/Stolen/Damaged/Other)

Data requested will vary, based on the option selected.
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Data of Stop Cheque

Cheque Number |
Cheque Amount I

Reason for Stop Cheque Choose an Option “

A

Data of Stop Cheque

Cancel: Just One

Chegue Number "from"

Reason for Stop Chegque

Cheque Number “to” I
I Choose an Option W

The Stop Cheque feature is only applicable to cheques that have not already
been processed by the bank.

Therefore, it is the customer’s responsibility to ensure that before a request is
submitted, the cheque has not yet been processed.

The following message will be displayed below the request information:

“I declare that the following information is true and accurate and is to be regarded as part
of the Republic Bank Limited Terms and Conditions that was agreed upon online registration.

The Bank shall not be liable for loss incurred on cheque(s) previously processed.

Before submitting this request, please verify that the cheque(s) have not yet been processed
by the Bank. You can do so by review of your online statements and Transaction History.

By selecting , the user also acknowledges that he/she has read and agree
to the terms of this request.

Step 3: Confirm Data

Internet Banking Corporate User Issue Date : 2023



Internet Banking- Corporate Users 132

TEST ACCOUNT | () Logout

i) &  Stop Cheque

Home

Cheque book Account
A

i

My Products

@

Transfer Stop Cheque Details

Chequing Account
JOKKXXXHXXXXXXX

@ Chegque Number 999
Cheque Amount 120,000.00

Reason for Stap Cheque Lost

Service
Request

] m|
(m[m]
Manage

3

Pending
Approvals

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel . .
: to cancel application.

I@ Return
. or : to return to the previous step
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Step 4: Resulis

Home

N

m

My Products

©

Transfer

Service
Request

og
m[m|
Manage

5]

Pending
Approvals

Stop Cheque
11/09/2019 - 8:57

Status message &
Transaction info

has been completed successfully.
:18 am

Your reference number is: 385

P4 Chequebook Account

Chequing Account

XXXXXXXXXXXXXX
Cheque
.
Data of Stop Cheque detalls
'
Chegue Number 30 - s
A

Cheque Amaunt 50.00
Reason for Stap Cheque  Lost

Approvals

Mame UserName Status

Veto Matic 1897550 + Approved - 11/09/2019 11:57 AM

P 4
-
-
-

Approval details

Make
another
request

133
Download
d’i TEST | (Y Logout ReSU"'
ACCOLIN
-
-
B Download Receipt | A4 7
Put your
debit card
to work this 4
month and
win. A
Go to
Homepage
\ I
I
\
\4
)
I New Request I Home

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this
transaction):

Successful: the transaction was completed successfully.

Pending approval: where one or more approvals is required to perform the transaction.
The users that are authorised fo approve the fransaction will be informed of the
pending authorizations via email.

Failed: the transaction does not meet the necessary requirements. The specific error
will be shown to the user.
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How to Block/Unblock Cards?

The Block/Unblock feature allows the user to place or remove a stop on the debit card
associated with their account.

This feature can be accessed from either the Quick or Main Menu

Step 1: Select the Block/Unblock Card option under the the Service Request section of either
menu.

s Service Request

2 Block/Unblock Card

Only the users assigned the relevant permissions will be able to access to the
Block/Unblock feature. (Refer to Appendix for list of Permissions)
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Step 2: Input the required information

1. Select -
Card

Type

TEST
ACCOUNT

™ Logout

1 Reguired

Account _ -~ 2.Select account

Savings Account b2 4~ from Iist
{Alias}

Available Balance 1,001,740.28

Debit Card

Debit Card &

{Alias} - o
XXXXXXXXXXXXXXXXX -~ - 3. select

i Holder

Reruest BI00000K associated Card
og Status
(]

active

Manage

J

Pending
Approvals

Requested Data

4. Input Request
«-———————————=- data (Option and
Reason)

Option: I Block s

Reason | Lost Card|

5. Click Continue

N\
\

\
<4

For Debit Cards, the option to block and unblock will be available on

RepublicOnline. For Credit Cards, users will only be allowed to block. Unblocking
of Credit Cards will be handled by the Bank.

e Cards blocked by a Business or Company user must be unblocked by a
Business or Company user as the Bank will not have the permissions to
unblock such cards.

In the same way, cards blocked by the Bank must also be unblocked by
the Bank as the Business or Company users will not have the requisite
permissions to unblock such cards.
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Step 3: Confirm Data

TEST

account !~ | O Logout
{nr &  Confirm - Block and Unblock Card
Home
Account
m
) Savings Account
L plroetre XXKKKKXXXXXXXX
Debit Card
@ Debit Card
fnsiey XXXXXXXXXXXXXXXXX
Holder
@ BXXHHENK
Status
Pay active
Service Requested Data
Request
oo Option: Block
to Reason: Lost
Manage
Pending
Approvals
Return Cancel Confirm
> P [ conm

This step allows the user to review/validate the information entered in the previous step,
before submitting the fransaction. Once the transaction information has been verified
select Confirm to proceed.

The available actions are:

° : to confirm the date and proceed to the next step.

Cancel

: to cancel application.

@ Return
. or : to return to the previous step
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Step 4: Result
Status message &
Transaction info
7
Rep "Online & TEST ACCOUNT () Logout
0 Download
A - Result
Lnt The block or unblock card was not submitted. T - e |
HEmE ° Reference Number: 29 2 Download Receipt Z:;f:’é’;,d |
An approval scheme has not been configured for this operation. :!":‘ot'.:c;:s i H\ 1
oy Cantact your administrator to enable it. win. X
alll 09/10/2019 9:31:49 am
My Products o
Transfer
Debit Account
2 Account _ _| & Debit Card
by Chequing Account - - Details
XXXXXXXXXXXXXXXXX 4 - —-—
.! Debit Card
,‘;‘:g:':;t Debit Card
XXXXXXXXXXXXXXXXX
og Holder
mle; CXHKXXX
Manage Status
active
[ Request Make
Pending ——— Defd“s Gnofhel' GO fO
GomuEE Requested Data <« -~ Homepage
request
Option: Block \ !
\ I
Reasan: Lost
P | . 4 y
MNew Request Home

After the Confirmation of the transaction, the user will receive one of the following potential
results (based on their permissions and the approval scheme(s) established for this

transaction):

e Successful: the fransaction was completed successfully.

¢ Pending approval: where one or more approvals is required to perform the transaction.

The users that are authorised to approve the transaction will be informed of the
pending authorizations via email.

Failed: the fransaction does not meet the necessary requirements The specific error
will be shown to the user.
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Manage
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Manage - Overview

This section of the application is where users access the administrative functions. This option

is available from both the Quick and Main Menu.

TAKE .N°T£ The fundamental administrative functions were explained in the Site Administration
L | section of this book. This section will expound on the other administrative features that
’ are related to products and monetary functions.

HH Manage

EI Third-Party Beneficiaries

2] Third-Party Beneficiaries
Company/Utility Payment

Subscriptions iz Company/Utility Payment

Subscriptions

Motifications ~ :
L.l Motifications

o

s Users Users

[
¥
[~

Permissions

b

Permissions

= Maonetary Approval Schemes
Monetary Approval
e =_ Mon-Monetary Approval
Schemes = Chemes
Mon-Monetary Approval i) Payrolls

Schemes

il Suppliers

Max Amountis By
Transaction

&) Audit
Payrolls

Suppliers

OR
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Third-Party Beneficiaries

140

Customers will be allowed to make payments to the following third-party products:

Republic Bank Chequing Account
Republic Bank Savings Account
Republic Bank Credit Card

Local Bank Deposit Account

International Bank Deposit Account

For Corporate RepublicOnline customers, all beneficiaries must be registered.
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How to Register Third-Party Beneficiaries

To register third-party beneficiaries, select the Third-Party Beneficiaries option under the
Manage tab of either the Main or Quick Menu.

HE Manage

0 Third-Party Beneficiaries

Company/Utility Payment
Subscriptions

Motifications o _ o
[¢#] Third-Party Beneficiaries

3 Users flea Company/Utility Payment
" Subscriptions

Permissions ~ :
Ll Maotifications

Users

[
[~

Monetary Approval

Schemes )
Permissions

-

Non-Manetary Approval = Mon etary Approval Schemes

Schemes

= Non-Monetary Approval
Max Amounts By Schemes
Transaction _

{&y Payrolls

A, Audit el Suppliers

Payrolls

Suppliers
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This option will direct the user to the the Third-Party Beneficiaries page.

1. Select the “Add Product” icon -/

My Accounts

@

Transfer

Service
Request

Manage

[~

Pending
Approvals

> P

4 Republic Bank

Third-Party Beneficiaries

Y All Accounts

Deseription [Nickname)

Third-Party Account Type

Beneficiary

Account Number

Test Beneficary
Haynish
James

John

Local Bank Deposit Accou...
Republic Bank Savings Ac...
Republic Bank Chequing A...

Local Bank Deposit Accou...

Test Beneficiary

HAYNISH SXH00XK

Jon SXXXXX

John Henry

123456789

011420731001

400000000010

8880555

Actions

Republic Bank Chequing

Account

Republic Bank Savings

Account

Republic Bank Credit Card

Local Bank Deposit Account

Internat
Account

ional Bank Deposit

2. Select the relevant type of beneficiary account from the list provided.

142
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For Republic Bank Beneficiaries (Republic Bank Chequing account, Savings account, or
Credit Card) the following information will be requested:

1. Product Nickname(Required)
2. Account data - number (Required)

3. Beneficiary Email - This field is not mandatory. However, if the user requires the
beneficiary to be nofified when payments are made, then the beneficiary's email
address can be included here. If no datais input in this field, the system will automatically
send the notification to the default email address, which is the user’s registered email
address.

Example:

= 4 Republic Bank

/Lrb @ ‘ New Third-Party Beneficiary
Home
Details
s , @
YO | Genciiciary Type Republic Bank Chequing Account
Transfer Account Data
Pay Currency
Beneficiary
Service Beneficiary Data
Request
1}
1}
Managa
[
Pending
Aoprovals
Reset Cancel
> [P

For external beneficiaries, which include the local bank deposit account and International
Bank Deposit account, the user will be required to input the product data as well as the
external bank information.

Local Deposit Account:

The following information will be requested for a Deposit account in a local bank:

1. Product Nickname (Required)
2. Account data:
e Territory (Required)
e Bank (Required)
e Beneficiary name (Required)
e Account Number (Required)
3. Beneficiary data:
e Email address
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e |dentification type
e |dentification number

e Address

Beneficiary Type

Product Mickname

Account Data
Territory

Bank

Beneficiary

Account Number

Beneficiary Data
Email Address
Identification Type
Identification Number

Address

Local Bank Deposit Account

I Select a Territory ~

I Select a Bank ~

Select an Option ~

International Bank Deposit Account:

144

The following information will be requested for a Deposit account in an intfernational bank:

1. Product Nickname(Required)

2. Beneficiary data:

e Beneficiary (Required)
e Address (Required)
o City (Required)

e Country (

Required)

3. Beneficiary Account Data:

Account Number (Required)

Bank

Bank Country

Address

ABA (Required)

Swift (Required)

Routing No./ Transit No./Sort Code

Internet Banking Corporate User
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® Intermediary Bank Data:

e ABA (Required)

e Swift (Required)

e Routing No./ Transit No./Sort Code (Required)
e Address (Required)

e Bank (Required)

e City (Required)

e Country (Required)

© | New Thind Party Product

International Bank Depusit cca_
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How to Register Company/Utility Payment Subscriptions?

To register third-party beneficiaries, select the Company/Utility Payment Subscriptions
option under the Manage tab of either the Main or Quick Menu.

HH Manage

EI Third-Party Beneficiaries

Company/Utility Payment
Subscriptions

i

Motifications

y Users

Permissions

Monetary Approval
Schemes

Mon-Monetary Approval
Schemes

Max Amounts By
Transaction

@) Audit
Payrolls

Suppliers

OR

Third-Party Beneficiaries

Company/Utility Payment
Subscriptions

W0

ek
L ]

b

I.HP"

Motifications

Users

Permissions

Monetary Approval Schemes

Non-Monetary Approval
Schemes

Payrolls

Suppliers
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This option will direct the user to the the Company/Utility Payment Subscriptions page.

§ Republic Bank da TEST ACCOUNT ® Logout

Company/Utility Payment Subscriptions

Home

fm -
() Pre-Register Utility

My Accounts

There are no utilities that match this search

=)
Ny

Service
Request

Manage

Fa

Pending
Aporovals

> 2

1. Select the territory
2. Select a category from the list provided.
3. Select the relevant utility

|2 Search Utility |

2 2 1 1
.
P I‘ il
- ' §
Digital Education Government Services Insurance
1 1 1} 3

-

[+]
=
[}

I

L =
_'_ 1
7Y\

0

Electricity Water Hire Purchase Other

Cancel
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4. Insert required data and select CONFIRM to save the Company/Utility information.

Example:

TEST POWER AND
ELECTRICITY
Description I

Registration Data
Customer Mame I
Confirm Customer Name I

Account Number I
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Can I be notified when transactions occur on my account?

Users can configure the application to notify them when specific tfransactions occur on their
account(s). These alerts or notifications is confirgued to be sent via email.

Nofifications may be configured for the following:

e Account balance

® Account Activity

e Credit Card Balance

e Card Activity

@ Credit Card Payment Overdue
e Credit Card Over Limit

There are three (3) ways to access this feature:

1) Main Menu
2) Quick Menu

3) Contextual Menu of Product

Options 1 and 2
Both these options follow the same process.

The user may go to either the Main or Quick Menus and select the Manage to expand the
list, and the Notifications opfion
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HE Manage

Third-Party Beneficiaries

Company/Utility Payment
Subscriptions

MNotifications

Users

Permissions

Monetary Approval
Schemes

Mon-Monetary Approval
Schemes

Max Amounis By
Transaction

& Audit

Payrolls

Suppliers

150

OR

i

Third-Party Beneficiaries

Company/Utility Payment
Subscriptions

Motifications

e L)

=k
=k

Users
Permissions
Monetary Approval Schemes

Non-Monetary Approval
Schemes

Payrolls

Suppliers

This option will direct the user to the the Notifications page.

1. Select the “Add Notification” icon

Notifications

Y All Notifications ~

Select
Notification
type

/
/

’ Add Notification

2. Select the Notification Type from the list.

Notification Type

(5) Account Balance

":'.: Account Activity

= Credit Card Balance
B3 Card Activity

- Credit Card Payment
" Overdue

B Credit Card Over Limit
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3. Input required data.

TEST ACCOUNT ) Logout

1 Required

Account Balance

Transter Notification on the Account

Select a Produc

Notification Definition

D Notify me Any balance v/

Receive Message Once only v/

Notification Channels

Manage Mail

Reset Cancel

For all notifications the user will be required to input the following data:
e Description
e Product
e Definition — conditions for sending alerts (E.g. Notify me if...)
e Frequency - how often alerts should be send (E.g. Once daily)

¢ Notification Channel

4. Select one of the following options to proceed:

. : to save the new alert.

Cancel
o : to cancel the process
Reset . . )
. to clear all the information entered in the screen.
©
° to return to the previous page.
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Option 3 - Contextual Menu

1. Select product from My Products list.

2. Clickon = icon to open the Contextual Menu of the desired product and select
Setting Notifications
This option redirects the user to the New Notifications input screen as explained in the

procedure above. In this instance, the account data would be pre-populated.

The user will then be required to input the required data and select Save to

complete the process.

TEST ACCOUNT

~
o @ New Notification
Home
1 Required
ﬁ Notification Type: Account Balance
My Products [N
Transfer Alert for the Account
Saving Account Vs
] {Alias)
Pay XXXXXHXXHXXXXXXXKXX
Available Balance: ... 3.316.66

QD Alert Definition

Notify Any Balance w

EE Receive the Message Once Only v

Manage

Alert Channels

Mail

Cancel
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Notifications Page
Search
Filter Notifications 7
o 28
Notifieation state active nActive -
- -~ | Add
new
Add notification aler.l.
(@) Account Movement o Notify: If the amount is greater than USD 500 Active H
Repeats: Once Only : H
(3) Account Balance o Notify: If the balance is less than USD 200 Active .
R R Repeats: Once Only neE H
&3 CreditCard Balance XO00-906 Notify: Any balance Active : | 3
RBL Card b e Repeats \ ctive N
(%) Account Movement P— Notify: If the amount is greater than USD 40 Active \
REL test mover e Repeats: Once Only reE
~ Contextual
%) Account Movement P Notify: If the balance is less than USD 100 Active
I Repeals: Every 21 of every manth e Menu
/
Expand
List
Notifications
Y oan | o
Netification state: all active inActive
Alert description Product number Alert details Status |
@J Account Movement [——— Naotify: If the amount is greater than USD 500 & Active :
rhliest! Repeats: Once Only = b

Y Filter
Nofifications can be filtered by the following criteria:

e Notifications Type
¢ Notfifications Status

Contextual Menu

The menu on each alerts offers the following actions:

e Edit: fo change setting or data on the alert.

o Deactivate: to deactivate an alert (available for active alerts only)

¢ Activate: to activate an alert (available for inactive alerts only).

¢ Delete: to delete the selected alert.
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Payroll Administration

Payrolls can be created or amended via the Payroll Admininstration Page. To access this
page select the Payroll option under the the Manage section of either menu.

HE Manage

[5] Third-Party Beneficiaries

= Company/Utility Payment El

Tt Third-Party Beneficiaries
Subscriptions

Company/Utility Payment

Motifications |I@_ .
Subscriptions

: .
Users ﬂ Motifications

Permissions

8% Users

Monetary Approval

g .
S i= Permissions
chemes

Non-Monetary Approval = Monetary Approval Schemes

Schemes

=_ Non-Monetary Approval
Max Amounts By = Schemes
Transaction
) (B Payrolls
=L Audit
ek Suppliers

Payrolls

Suppliers

OR

Only the users assigned the relevant permissions to do payroll administration will

have access to this page. (Refer to Appendix for full list of permissions)
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Payroll Administration Page

§ Republic Bank o TEST ACCOUNT | (8 Loy

Search

Payroll Administration
Fayroll Status: All Active Blocked new ~~
— .
Payroll Name Number of Beneficiaries Payroll Currency Stay 1]
My Accounts payro
@ Weekend Workers 4 BBD & Active
Transfer

Contextual
Menu

Service
Request

Manage

5]

Pending
Approvals

> P

This page contains a master list of all the Site’s existing payrolls.

« Contextual Menu
The menu on each payroll list offers the following actions:
e Edit
e Block/Unblock

e Delete

-

L]

-
£ Edit

(@ Block/Unblock

® Delete

Internet Banking Corporate User Issue Date : 2023



Internet Banking- Corporate Users 156
How to create a new payroll

To create a new payroll, click on the - Mew Fayrall i
There are two (2) Main steps in creating a payroll:
1. Details
The Details includes adding the beneficiary information to the payroll list
2. Permissions

The Permissions entails adding users who are required to access the payroll
(e.g. To pay the payroll)

L.
@a | test account ¢ | (O Logout

@ New Payroll

Home
Details Permissions
A
m ~ Payroll 1 Required
My Products Payroll Name | Test Payroll == que
e se Beneficiaries
Beneficiaries Total
0 0.00
Beneficiary Bank Account Type Account Number Amount (—D Add Beneficiary
Service
Request ~ . .
(1) No Beneficiaries Found P ~
| ]
uE Add r
Manage . o
Beneficiary
Pending
Approvals

Cancel
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1. Details

- Insert a name for the new payroll list in the space provided.

_Click on the () Add Beneficiary

- Select Beneficiary Type. The options are:
e Republic Bank Chequing Account
e Republic Bank Savings Account

e Local Bank Deposit Account

Amount (-D Add Beneficiary

o Republic Bank Chequing
Account

» Republic Bank Savings
Account

© LocalBank Deposit Account

- Insert Beneficiary Details as follows:
Account Data: Product Number
-Currency
-Beneficiary
Beneficiary Info: Email
-1d Type/ld Number (Optional)
- Address (Optional)

Amount to be paid.

link to add beneficiaries to the list.

157
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Add Beneficiary ()

~

1 Required

Product Type Republic Bank Chequing Account

Account Data
Product Nurmnber

Currency

Beneficiary

Beneficiary Info

Beneficiary Email

Amount

Armount to be Paid

Cancel

Republic Chequing Account

For Republic Bank Beneficiary accounts, the product number will be validated,

and the system will auto-populate the currency and beneficiary name, once the
account is valid and active.

Add Beneficiary

I Reguired

Product Type Local Bank Deposit Account

Account Data

Bank I Select a bank ~
Beneficiary I
Account Number I

Beneficiary Info
Email Address

Identification Type Select an Option ~

Identification Number

Cancel

Local Bank Account .

For Local Bank Beneficiary accounts, the Bank, Beneficiary and account number
are required. There are additional fields included for the beneficiary, but these

are not mandatory. This information is included to aid the bank in identifying
them.
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Jdake Hamson

Local Bank Deposit Account 12345467890

R
- 3 L
= s‘ Republic Bank &  TEST ACCOUNT  © Logout
© | Weekend Workers
Details Permissions
1 Required
Payroll Name Waekend Warkers
Beneficiaries
Beneliciaries Total BED
4 400.00
Baneficizry Bnk Account Typs Arcount Mumber Amount @ Add Beneficiary
HAYNISH SXX000K Republic Bank Republic Bank Savings Accounl BBD 100.00 | g ®
HADLEY BXGCOX Republic Bank Republic Bank Savings Account BED 100.00 | g @
MARK DOOC000 Rupublic Bank Republic Bank Cheguing Accaunt EBD 100.00 | g @
CIBC FirsiCaribbean International Bank BED P | )

1.

(Barbados] Lid. - Broad Street

Cancel Savz

Permissions.

When the user has finished inputting the Details of the payroll list, he/she must then assign

permissions to users who are required to access this payroll.

- Click on the Permissions tab at the top of the screen

<« Republic Bank

TEST ACCOUNT | ) Logout

Service
Request

Manage

[~

Pending
Approvals

> P

- Click the

©) | Weekend Workers

Details

Permissions

User Complete Name

@ Assign User

(1) Assign User

Joshua Abraham

link to select users.

Cancel

®

Save

- Select the user(s) from the list by ticking the radio button(s) and click .
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() Assign

Search

melissa ramnarine
Alicia Kurbanali

Danelle Test

Greg Test

Cancel Apply

\‘RepublicBank &a | JoshuaAbraham v | () Logout
N

£ | Weekend Workers

Details Permissions
User User Complete Name @ Assign User
jashal Joshua Abraham (24}
Service
Request
[ |
L] ]
Manage
Pending
> P

Once the information is verified, click .

This completes the process for adding a new payroll. The user will be redirected to the Payroll
Administration Page.

Payrolls registered here will be used in the Manual Payroll payments.
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Suppliers Administration

Supplier lists can be created or amended via the Suppliers Admininstration Page. To access
this page select the Suppliers option under the the Manage section of either menu.

HE Manage

[5] Third-Party Beneficiaries

= Company/Utility Payment El

Tt Third-Party Beneficiaries
Subscriptions

Company/Utility Payment

Motifications |I@_ .
Subscriptions

: .
Users ﬂ Motifications

Permissions

8% Users

Monetary Approval

g .
S i= Permissions
chemes

Non-Monetary Approval = Monetary Approval Schemes

Schemes

< Non-Monetary Approval
Max Amounts By Schemes
Transaction
) (B Payrolls
Bl Audit
ek Suppliers
Payrolls

Suppliers

OR

Only user with the permissions to do supplier administration will have access

to this page. (Refer to Appendix for full list of permissions)
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Supplier Administration Page

= i T &a  TEST ACCOUNT ~ | (! Logout

o Supplier Administration
Home Add new ’
Supplier State All Active Blocked Supplier E
m . ™~ -~ -
My Products Supplier List Name MNumber of Beneficiaries Status LISi *
@ Test Supplier 2 & Active m
Transfer ‘
/
)
Pay
Contextual
o Menu

Service
Request

Manage

Pending
Approvals

This page contains a master list of all the Site's existing supplier lists.
: Contextual Menu
The menu on each payroll list offers the following actions:
® FEdit
® Block/Unblock

® Delete

-

L]

-
& Edit

(@) Block/Unblock

® Delete
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How to create a new Supplier List?

To create a new supplier list, click on the New Supplier jink,
There are two (2) Main steps in creating a supplier list:
1. Details

The Details includes adding the beneficiary information to the payroll list

2. Permissions

The Permissions entails adding users who are required to access the payroll
(e.g. To pay the payroll)

TEST ACCOUNT  ~ | (b Logout

Lru © | New Supplier

Home

Details Permissions

e

m 1 Reguired
.

My Products Supplier List Name -~ - — _ SUppIIer

List Name
&)

Transfer Beneficiaries

@ Beneficiaries

Pay 0

Beneficiary Bank Account Type Account Number Account Currency (® Add Beneficiary

Service

Request .
(L) No Beneficiaries Found 7

]

(| ] 7’

Manage

Add
R Beneficiary

Pending
Approvals

Reset Cancel
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1. Details

- Insert a name for the new supplier list in the space provided.

_Click on the () Add Beneficiary

- Select Beneficiary Type. The options are:
e Republic Bank Chequing Account
e Republic Bank Savings Account

e Local Bank Deposit Account

Amount (-D Add Beneficiary

o Republic Bank Chequing
Account

» Republic Bank Savings
Account

© LocalBank Deposit Account

- Insert Beneficiary Details as follows:
Account Data: Product Number
-Currency
-Beneficiary
Beneficiary Info: Email
-1d Type/ld Number (Optional)
- Address (Optional)

Amount to be paid.

link to add beneficiaries to the list.

164
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Add Beneficiary ()

~

1 Required

Product Type Republic Bank Chequing Account

Account Data
Product Nurmnber

Currency

Beneficiary

Beneficiary Info

Beneficiary Email

Amount

Armount to be Paid

Cancel

Republic Chequing Account

For Republic Bank Beneficiary accounts, the product number will be validated,

and the system will auto-populate the currency and beneficiary name, once the
account is valid and active.

Add Beneficiary

1 Required

Product Type Local Bank Deposit Account

Account Data

Bank I Select a bank g
Beneficiary I
Account Number I

Beneficiary Info
Email Address

Identification Type Select an Option ~

Identification Number

Cancel

Local Bank Account .

For Local Bank Beneficiary accounts, the Bank, Beneficiary and account number
are required. There are additional fields included for the beneficiary, but these

are not mandatory. This information is included to aid the bank in identifying
them.
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TEST ACCOUNT ~ | O Logout
© Test Supplier2
Details Permissions
1 Required
Supplier List Name I Test Supplierz]
Beneficiaries
Benericia
1
Beneficiary Bank Accaunt Type Account Murmber Account Currency (D) Add Beneficiary
Central EXXXXXK Republic Bank Republic Bank Chequing XXXXXXXXXXXXXXKXX L D
Account
o e
Permissions.

When the user has finished inputting the Details of the supplier list, he/she must then assign
permissions to users who are required to access this payroll.

- Click on the Permissions tab at the top of the screen
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n Y L
Online @a  TEST ACCOUNT ~ | () Logout
W
Tt (&) | Test SugglierZ
Hame
Details Permissions
AN
mx
My Products .
Use: User Complete Name @ Assign User
(D No users were found

Transfer

Service
Request

[LELELT

Pending
Approvals

- Click the @#s=i9nUser jiny 46 select users.
- Select the user(s) from the list by ticking the radio button(s) and click .
@ Assign

Search

melissa ramnarine
Alicia Kurbanali

Danelle Test

Greg Test
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' Online TEsT Account ¥ | () Logaut
w
1 ® | Test Supplier2
Home
Details Permissions.
m
My Products

User User Complete Name @Asslgr\ User

@ Greg Greg Test |
Transfer ®
Alicia Alicia Kurbanali ®

melr melissa ramnarine ®

Service
Request

Manage

2

Pending
Approvals

Once the information is verified, click .

This completes the process for adding a new supplier list. The user will be redirected to the
Supplier Administration Page.

Payrolls registered here will be used in the Manual Supplier payments.
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Appendix
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Appendix A - Key Terms to Note

In addition to the many new features of the upgraded RepublicOnline application, there is
also some new jargon that users should become familiar with.

Here are some key tferms and expressions that apply to the new RepublicOnline:

Second-Factor

Avuthentication Device

OTP (One-Time Password)

Sync

Business Site

Business Site Administrator

This refers to the device used as the second layer or security to
protect a user’s internet banking account. In this case, we utilise
a mobile device to obtain the second layer of authentication.
These include, OTP, Sync and SMS Code.

The OTP is an automatically generated code, that may only be
used for one login session. RepublicOnline OTPs will be
generated by the system and are to be retrieved on the

second factor authentication device.

The Sync refers to a process whereby a code is generated by the
website and the user either scans or manually inputs the code

into the mobile app to synchronise the two devices.

This term is used to describe the user's RepublicOnline
workspace, where they can access their products, balances,

tfransactions, features and so on.

The Business Site Administrator, is the designated official
responsible for the management of the Business’ Site. This
includes the administration of the Business Site’s products, users,

permissions, limits and settings.
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Permissions

Scope

Approval Schemes

Permissions are the rights or access privileges that are granted
to a RepublicOnline user. These permissions determine the
access that a user will have to the various functionalities and

tfransactions.

A Scope refers to a Product and the associated functionality.
The system will automatically generate all scopes for all the

products associated with a Site.

E.g. 1. Chequing Account A + Transfer to International Account

2. Savings Account B + Pay Utility

Approval schemes outline which users have the authorisation to
approve fransactions on a Business Site. Schemes comprise the
scope, as well as the users assigned to the scope and their
authorisation privileges. These may be monetary or non-

monetary and are configured by the Business Site Administrator.
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Appendix B - Administrative Permissions List

Permission Name

Administration - Pending
Approvals

Administration — Permissions
Configuration

Administration - Alias
Configuration

Administration — Approval
Schemes

Administration - Transaction
Amounts

Administration - Users

Administration - Utility
Payment Subscription

Administration - Payroll

Administration - Suppliers

Administration — Audit and
Logs

Administration - Third-Party
Products

Administration - Scheduled
Transactions

Description

Allows a user to access the pending approvals
page. This permission needs to be given with
Common Approver

Allows users to view and maintain the permissions
assigned in a site (this permission does not allow
user to approve creation of permissions)

Allows a user to configure the alias or nickname of
a product

Allows users to view and maintain the approval
schemes defined in a site

Allows users to view and maintain the daily amount
of site (this permission does not allow user to
approve modification of limits)

Allows users to view and manage users of a site (this
permission does not allow user to approve creation
or edifion of users)

Allows the user to administer subscriptions to utility
payments

Allows users to administer (view, add, amend etc.)
the payrolls of a site

Allows users to administer (view, add, amend etc.)
the suppliers of a site

Allows the user to access the audit log

Allows users to administer (view, add, amend etc.)
the beneficiaries of a site

Allows the user to administer (view, add, amend
etc.) the scheduled transactions created in a site.
The user needs to af least have one transaction
permission over a product.

Permission Type

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative

Administrative
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Appendix C - Product Permissions List

Permission Name

Account - Stop Cheque

Account - Details

Account - Statements

Account - Transaction History

Card - Block and Unblock
Cards

Credit Card - Current
Transactions

Credit Card - Details

Credit Card - Statements
Credit Card - Pending
Transactions

Fixed Term Deposit — Details
Loan - Details

Loan - Payment Details

Payment - Credit Card

Payment - Credit Card History

Payment - Loan

Payment - Loan History

cheque

Allows users to view the detail of a saving or
checking account

Allows users to view the statements of a saving
or a checking account

Allow users to view the account tfransaction
history for checking and saving accounts

Allows users to block or unblock a card (debit
or credit)

Allows users to view the current movements of
a credit card

Allows users to view the details of a credit card

Allows users to view the statement of a credit
card

Allows users to view the pending movements of
a credit card

Allows users to view the detail of a fixed term
deposit

Allows users to view the detail of a loan

Allows users to view the payment details of a
loan

Allows the user to create credit card payments
debiting from a saving or checking account
selected in the previous step

Allows users to view all credit card payments
debited from a CA or SA

Allows the user to create loan payments
debiting from a saving or checking account

Allows users to view all loan payments debited
from a CA or SA

Product

Allows users to request the cancelation of a

(Chequing)

Product

(Chequing or Saving)
Product

(Chequing or Saving)
Product

(Chequing or Saving)
Product

(Credit Card,
Chequing or Saving)

Product
(Credit Card)
Product
(Credit Card)
Product
(Credit Card)
Product
(Credit Card)

Account
(Certificate of
Deposit)
Product
(Credit Card)

Product
(Chequing or Saving)
Product
(Chequing or Saving)

Product
(Chequing or Saving)
Product
(Chequing or Saving)
Product
(Chequing or Saving)
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Payment - Payroll Allows the user to create salary payments debiting Product
from a checking or saving accounts (Chequing or Saving)
Payment - Payroll History Allows users to view all salary payments debited Product

from a CA or SA (Chequing or Saving)

Payment - Utilities Allows users to create utilities payments debiting Product
from a CC, SA or CC (Credi’r Card,
Chequing or Saving)
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Appendix D - General Permissions List

Permission Name Description Permission Type
Common Approver Allows the user to be eligible to be part of an approval General

scheme. If a user will approve some transaction, this

permission must be assigned.

This permission needs to be given with Administration -

Pending Approvals

Financial Status — Assets and | Allows users to view this web part in the dashlboard General
Liabilities

Service request - Create Allows the user fo create new service requests General
Service request - History Allows the user to review all the service request that General

were created in the site
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Appendix E —~Permission Templates

TEMPLATE NAME PERMISSIONS ASSIGNED

Account- Details

Administration - Pending Approvals
Administration - Alias Configuration

Payment - Your Credit Card

Profile 1: Payment - Credit Card History

CrQQ‘l'e' Payment - Loan History
Ap prove & Payment - Your Loan

VieW Payment - Payroll History

Payment - Payroll

Administration - Utility Payment Subscription
Payment - Utility History

Payment - Company/Utility Payments

Payment - Suppliers

Payment - Suppliers History

Transfer - International Bank Account

Transfer — Third Party Accounts in Other Country History
Transfer - Third Party Local Bank Account
Transfer - Third Party Accounts in Country History
Transfer - Third Party Republic Bank Account

Transfer - Third Party Accounts in Bank History
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Transfer — Between Your Own Accounts
Transfer - Own Accounts History
Administration - Third Party Products
Payment - Republic Bank Credit Card
Common Approver

Administration — Scheduled Transactions
Financial Status — Assets and Liabilities
Payment - Third-Party Credit Card History

Account - Transaction History
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TEMPLATE NAME PERMISSIONS ASSIGNED

Account- Details
Payment - Your Credit Card
Payment - Credit Card History

Payment - Loan History

Profile 2: Payment - Your Loan
Crlee & View Payment - Payroll History

Payment - Payroll

Administration - Utility Payment Subscription
Payment - Utility History

Payment - Company/Utility Payments

Payment - Suppliers

Payment - Suppliers History

Transfer - International Bank Account

Transfer — Third Party Accounts in Other Country History
Transfer - Third Party Local Bank Account
Transfer - Third Party Accounts in Country History
Transfer - Third Party Republic Bank Account
Transfer - Third Party Accounts in Bank History
Transfer — Between Your Own Accounts

Transfer - Own Accounts History

Administration - Third Party Products
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Payment - Republic Bank Credit Card
Common Approver

Administration - Scheduled Transactions
Financial Status — Assets and Liabilities
Payment - Third-Party Credit Card History

Account - Transaction History
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TEMPLATE NAME

Profile 3:
Create Only

PERMISSIONS ASSIGNED

Payment - Your Credit Card

Payment - Your Loan

Payment - Payroll

Administration - Utility Payment Subscription
Payment - Company/Utility Payments
Payment - Suppliers

Transfer - International Bank Account
Transfer — Third Party Local Bank Account
Transfer - Third Party Republic Bank Account
Transfer - Between Your Own Accounts
Administration - Third Party Products
Payment - Republic Bank Credit Card

Administration - Scheduled Transactions
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TEMPLATE NAME PERMISSIONS ASSIGNED

Account- Details

Profile 4: View Payment - Credit Card History

Only Payment - Loan History
Payment - Utility History
Transfer — Third Party Accounts in Other Country History
Transfer - Third Party Accounts in Country History
Transfer - Own Accounts History
Payment - Third-Party Credit Card History

Account - Transaction History
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TEMPLATE NAME PERMISSIONS ASSIGNED

Administration - Alias Configuration
Payment - Credit Card History

Administration - Utility Payment Subscription

PrOfIIe 5: Cred“ Transfer - Third Party Local Bank Account

Card Only

Transfer - Third Party Accounts in Country History
Transfer - Third Party Republic Bank Account
Transfer - Third Party Accounts in Bank History
Payment - Third-Party Credit Card History

Card- Blocked Cards
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TEMPLATE NAME PERMISSIONS ASSIGNED

Account- Details
Administration - Pending Approvals
Payment - Credit Card History

Payment - Loan History

PrOﬁI e 6 . Payment - Payroll History
Approve & Payment - Utility History
View Payment - Suppliers History

Transfer — Third Party Accounts in Other Country History
Transfer - Third Party Accounts in Country History
Transfer - Third Party Accounts in Bank History

Transfer — Own Accounts History

Common Approver

Financial Status — Assets and Liabilities

Payment - Third-Party Credit Card History

Account - Transaction History
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Appendix F - Payroll and supplier file requirements

The file uploaded by the user to make a Salary or a Supplier payment must have less than

21,000 records and match the following rules:

e All accounts listed in the file must be BBD only.

¢ The allowed extension will be csv

¢ The field delimiter will be the “ | " and the end of line character the *;”

e If the maximum length for a field is exceeded, an error will be shown when parsing the
file

e Not validations will be made over duplicate records

¢ The expected fields on the file are the following:
*+  BANK_ROUTING_NUM
+ CREDIT_ACC

+ CREDIT_ACCOUNT_TYPE

+ PAYEENAME

+ CURRENCY

o TXN_AMT

*+  REMARKS

e BANK_ROUTING_NUM
Field required Field position Field type Field length Other validation
This field will be
validated against the
data defined in
Yes ] Char 30 BackOffice for Banks.
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e CREDIT_ACC
Field required Field position Field type Field length Other validation
For accounts within
Yes 5 Char 20 RBL it will be validated

that the value is
numeric up fo 12. For
accounts within other
banks it will be
validated that the
value is alphanumeric

up o 20.
e CREDIT_ACCOUNT_TYPE
Field required Field position Field type Field length Other validation
No validations will
3 be made
Yes 3 Char '
e PAYEENAME
Field required Field position Field type Field length Other validation
No special
characters will be
Yes 4 Char allowed except for
80 space and
apostrophe.
e CURRENCY
Field required Field position Field type Field length Other validation
Yes 5 Char 3 BBD currency only
e TXN_AMT
Field Field position Field type Field decimals Field length| Other validation
required
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Yes

6

Numeric

The values must
be greater than

and less than
999999999.99

e REMARKS

Field
required

Field position Field type

Field length

Other validation

No

7 Char

80

NO special characters
will be allowed except
for space and
apostrophe.

Sample uploaded file data

000010388011000000001234|CHQ|Josh
001320695101000000004444|sAV|Jane
999990350001000000001111 |SAV|Jude
99999035000|000000002222|CHQ|Jil1l
999990350001000000001112|3SAV|Jake

Doe |BBD|1|Forthnight
Doe |BBD| 2 |Forthnight
Doe |BBD|3|Forthnight
Doe |BBD| 4 |Forthnight
Doe |BBD|5|Forthnight

Salaries;
Salaries;
Salaries;
Salaries;
Salaries;

99999035000]1000000001113|CHQ|Julie Doe|BBD|6|Forthnight Salaries;
99999035000|000000004445|SAV|Jack Doe|BBD|7|Forthnight Salaries;
999990350001000000001478 | SAV|Jacob Doe|BBD|7|Forthnight Salaries;
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Please note that the record for Credit Unions is slightly different to other payroll records for Bank
beneficiaries.

o The expected fields on the file are the following:

+  BANK_ROUTING_NUM

« CREDIT_ACC

+ CREDIT_ACCOUNT_TYPE

« PAYEENAME = Credit Union e.g. BPW or COB
«  CURRENCY

«  TXN_AMT

« REMARKS = ACCOUNT NUMBER & BENEFICIARY NAME; e.g. 12345Jane Doe; (no
space)

Sample Credit Union Record on Payroll File:

999990350001000000001234|CHQ|BPW|BBD|100.50|4321 Jane Doe;
999990350001000000004444 |CHQ|BPW|BBD|200|3333 John Doe;
99999035000|000000001111|CHQ|COB|BBD|300]|6789 Mariah Carey;
99999035000[000000002222 |CHQ|COB|BBD|400|5678 Smith John;
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Appendix G - Routing Numbers

RepublicOnline Routing Numbers

Bank Name Routing Number (11-
Digit)
Republic Bank Ltd 99999035000
S
Scotiabank (Barbados) Ltd. - Warrens 36285000026
Scotiabank (Barbados) Ltd. - Broad Street 40055000026
Scotiabank (Barbados) Ltd. - Haggatt Hall 66555000026
Scotiabank (Barbados) Ltd. - Rockley\Coconut Walk 70565000026
CIBC FirstCaribbean International Bank (Barbados) Ltd. - 09616000107
Worthings\Rendezvous
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Holetown 09646000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Fontabelle 08006000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Sheraton 09586000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Broad Street 09606000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Speightstown 09636000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Oistins 09286000107
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Warrens 09326000107
Supercentre
CIBC FirstCaribbean International Bank (Barbados) Ltd. - Wildey 09127000107
First Citizens (Barbados) Ltd. - Broad Street 00001000097
First Citizens (Barbados) Ltd. - Collymore Rock 00002000097
First Citizens (Barbados) Ltd. - Big B Rendezvous 00003000097
First Citizens (Barbados) Ltd. - J B's - Sargeant's Village 00004000097
First Citizens (Barbados) Ltd. - Sommerley 00007000097
First Citizens (Barbados) Ltd. - Welches 00008000097
First Citizens (Barbados) Ltd. - Coverley 00009000097
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First Citizens (Barbados) Ltd. - Wildey 00010000097
RBC Royal Bank (Barbados) Ltd. - St. Lawrence 05605000039
RBC Royal Bank (Barbados) Ltd. - Private Banking 06465000039
RBC Royal Bank (Barbados) Ltd. - University Hill 09415000039
RBC Royal Bank (Barbados) Ltd. - Sunset Crest\Holetown 09425000039
RBC Royal Bank (Barbados) Ltd. - Broad Street 09435000039
RBC Royal Bank (Barbados) Ltd. - Lanterns/Hastings 09545000039
RBC Royal Bank (Barbados) Ltd. - Speightstown 09565000039
RBC Royal Bank (Barbados) Ltd. - Chelston Park\Collymore Rock 09785000039
RBC Royal Bank (Barbados) Ltd. - Lower Broad Street 00001000039
RBC Royal Bank (Barbados) Ltd. - Hastings 00003000039
RBC Royal Bank wh(Barbados) Ltd. - Six Roads 00004000039
RBC Royal Bank (Barbados) Ltd. - Sunset Crest 00005000039
Barbados Public Workers Co-Operative Credit Union Ltd. 00000002024
City of Bridgetown Co-Operative Credit Union 00000002011
Sagicor Bank (Barbados) Ltd. 00000000136
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Appendix H - Steps to generate payroll file from an excel spreadsheet

Steps to generate payroll file from excel spreadsheet

1. Go your payroll excel spreadsheet and ensure the following information is
captured on separate columns. Note: Special characters are not allowed in
any of the columns.

a. Routing Number (Text)

b. Account Number (Text)

c. Account Type (Text) — SAV for Savings or CHQ for chequing
d. Customer Name (Text)

e. Currency (Text) —BBD Only or USD Only. The file cannot contain a mix of
both USD accounts and BBD accounts. All accounts listed in the file must
be either USD only or BBD only.

f. Amount (Number)
g. Description/Remarks (Text - ending with semicolon ;)
2. Remove any headers from the file (top line).
3. Ensure there are no spaces after the information on each column
4. Save the excel file as a backup copy on your computer.
5. Close file

6. Open the file again and save as .CSV (Comma Delimited). See Image below
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After formatting and entering the specific information, the MS Excel file has to be saved in
CSV Format.

Always save a copy of the excel file first before saving in CSV format.

Ca
-
1. On the excel spreadsheet select =2 Save As>Browse

Save As

(5 Compn

P ]

__

2. On the ‘Save as’ Window, select the location where the file should be saved (e.g. Desktop)
then, click on the drop down box for ‘Save as type’ and select ‘CSV (Comma Delimited)’

™
- [ %9 | [ Seanch Desitae =
Meow tolder B - .

- » v 5ia ree nodiied = |
B Microsoft Excel I Name - Rern type Date modified |

]
“ Favostes
= |
B Downlosds
1i Recert Places [

m .
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Amend the file name to something that suits you or leave as is and click ‘Save’

vl‘,!' Search Desitop p'
=~ ©
Name Size Iremn type Date mod:htd e
| =
ia
{3
[}
VL Recent Places |
wa Libraries
+ Documents
o' Music
e Pictures 3
B Videos - L] ’
File pame: Payrol| - e
Save 2z type: | CSV (Comma delimited) -
Authors: 00010144 Tags Add atag
+ Hide Folders Tools ~ [ __Seve | [ Conce |
Select ‘Yes'
Microsoft Excel

0 Some features in your workbook might be lost If you save it as CSV (Comma delimited).
Do you want to keep using that format?

Cyee ] [ o | [Lbew ]

7. Open .CSV file in notepad. See image below

To review the CSV file open it in Notepad->right click on CSV file, select ‘Open with’ and
choose Notepad

i

@it Open
Eda
Scon for Viruses...
Open with 3
Share with »
| & TeraCopy...
@ WinZp »
| Restore previous versions

I’ i',‘“'”,m
1
IS Microsoft Office Excel
| 7] Notepad

i Choose default program,..

Send to »

Cut
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ﬁ *Payroll test File - Motepad

File Edit Format Yiew Help
p999060835000,123456789123,CHQ,E1lie Charles,BBD,103.25,Test File;

Note: Replace all commas with ‘|’ (found below the backspace) by following the
steps below:

8. Select "Edit”

9. Select "Replace”

j “Test 2 - Motepad

ile | Edit Format View Help

98¢ Undo ctr+z 3ne Doe,X(D,1
Cut Ctrl+X
Copy Ctrl+C
Paste Ctrl+V
Delete Del
Search with Bing... Ctrl+E
Find... Ctrl+F
Find MNext F3
Find Previous Shift+F3
Replace... Ctrl+H
Go To... Ctrl+G
Select &ll Chrl+A
Time/Date F5

10. Replace (Find what: *, ' Replace with: ‘| ' {found below the backspace})

) Test Payroll - Notepa
File Edit Format View Help
9999983¢ October Pay;
99999@3% October Pay;
99999832 Fng what I:l FndNet | October Pay;
99999@3% rtober Pay;
Replace All
C |
[IMatch case ice
[ Wrap around

Ln1, Col1 100%  Windows (CRLF) UTF-8
-

e - —
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11. Your file will be converted to:

j *Payroll test File - Motepad

File Edit Format View Help
9999@@335339|123455?39123ICHQIElliE ChaFIESIBBDI193.25|TE5t File;

12. Copy all information from the .txt file and paste on a new excel spreadsheet

ﬂ *Payroll test File - Motepad

Eile Edit Format Yiew Help
999900935008 |123456789123 |CHQ|E1lie Charles|BBD|183.25|Test File;

4 a | e | ¢ | o | E | E | & |
ﬂﬂaaauuuamum 123456789123 | CHQ| Ellie Charles| BBD | 103.25 | Test File;
?

13. Save the excel spreadsheet as a .CSV (Comma Delimited) file

o L R PP P

W

File name: | Test File 5

Save as type: | C5V (Comma delimited)

Authare Adminickratar Tame:  AddAd 2 tan

14. Close .CSV file

15. Proceed to upload your file to the Internet Banking Service.
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